CYET-O00IrOBOP N2 829585 ot 22.11.2020

NuueH3nar 000 "tO-KoHcant"

HOp. agpec: 119017, r. MockBa, yn. bonbwasa OpabiHka, 4.44, cTp. 2, 3.2, nom.11
Moutosbiii agpec: 115114 r. Mocksa, yn. JleTHukosckas, o. 2 cTp.3 a/a Ne34
p/c: 40702810401500040935 B Touka NMAO Bbaxka "®K OTKPbITNE"

BUK: 044525999 k/c: 30101810845250000999

OI'PH: 1167746411183 VUHH: 7706437042 KI1IM: 770601001

OKTI1O: 02154078 OKTMO: 45384000000

Cy6nuueH3nar 000 "KOMMAHUSA P-MEONA"

(nna'renbu_wu() HOp. agpec: 119270, FTOPO. MOCKBA, HABEPEXHAA ®PYH3EHCKAS, 50, MOMIIIA
KOMH.1

WNHH: 7704829238

p/c 40702810300000000343
B BAHK I'TIB (AO)

BUK: 044525823

k/c: 30101810200000000823

EnvHuua Konuyecteo| Cymma be3
N3MepeHns NNLLEH3UIA HOC (py6)

pd
10

HavmeHoBaHue

Mepepava npasa wcnonb3oBaHus [10 UniSender, cuét
1 ) py6 1 3876.00
Ne829585, Tapudp - Jlant 1 000, nepwopg - 3 mecsua

nTOoro 3876.00

Bcero Ha cymmy: Tpu TbiCsiuM BOCEMbCOT CEMbECHT LWecTb py6nen 00 koneek

B cooTtBeTcTBMM O CT.149 n.2 noanyHkTom 26 N CT. 346.11 n.2 Hanorosoro kogekca P® npenoctasneHune npaea UCMonb30BaHNA

MporpammHoro obecneyeHusi, oCywWecTBNsieMoe B paMkax HacToswero florosopa, He obnaraetca HOC.

Boinucan
B 777 N
leHepanbHbIN .f \ Ky3HeuoBa TarbsiHa
ANpeKTop fi=[ 10-KOHCAT' \ AnekcaHnpoBHa
(ot AEAUnUAlL )

Ycnosusa gns pac4yeToB :




1. Cuer LleficTBUTENEH K onnate B TeueHue 5 ( nsTn ) 6aHKOBCKUX AHEN.

2. Mpu onnate B « HasHayeHnn nnatexa » ykasbieatb : Onnarta 3a npasa ncrnonb3oBaHus MporpammHoro obecneyenunst «UniSender» Ne u paty cueta.

HacTosiwumin cyet-porosop (nanee - "orosop") sensietcs ogeptoit 000 "KO-KoHcant" (nanee nmeHyemoe - «JluLeHanar») o npegocTasneHmm

Monb3oBaTenio Npasa ucnonb3oBaHus MporpammHoro obecneyeHunst «UniSender» Ha U3NOXEHHbIX HUXE YCNOBUSX.

CYBNULLEH3MOHHbIN O00rOBOP MPUCOEOUHEHUS

r. Mocksa, P®

MNepel HaYanoM UCNONb30BaHUS ykasaHHOro Huxe lMporpammHoro obecneyexns ons 9BM
BHMMATENlbHO O0O3HAKOMbTECb C YCNOBUAMM €ro WCMNOMb30BaHUS, COAEpXalUMUCs B
CybnuLEH3NOHHOM [0roBOpe NPUCOEANHEHNS,

(A) KOTOpbIV SABNSETCA LOrOBOPOM Ny6nmyHomi ocoepTol, U

(B) cornacHo ct. 426, 437 ['paxpaHckoro kogekca Poccuiickon ®enepaumm ycnosus
KOTOPOro 0OAUHAKOBbI ANS BCEX KOHTPAreHToB, 1

(B) 6e30roBOpPOYHOE MPUHATUE YCNOBMIA KOTOporo (omnata nbbiM crnocobom B
cooTBeTCTBUM C 4.2 cT. 437 ['paxpaHckoro kogekca Poccuiickon degepaumm) cuntaeTcs
akuentom Hactosiwero CybnMUEH3VOHHOro [O0roBopa MNPUCOEAVHEHUS MeXAy /LM,
ocylecTBAsAwWMM onnaty u JluueHsnaTom, un

() yOOCTOBEPSET PaKT €ro 3akt4eHus.

Ecnn Bbl He cornacHbl 6€30roBopoYHO MpuHSATH ycnoeusi Cy6nmueH3noHHOro goroeopa
npucoeanHeHns, Bbl He MMeeTe Npaea ncnonb3oBaTb NporpaMMHoe obecneyeHne.

000 «HO-KOHCAJIT», kOMNaHns,  3aperucTpupoBaHHas B  COOTBETCTBMM C
3akoHomatenbCTBOM Poccuiickon ®epepaummn no agpecy 105082, ropon Mockea, ynuua
Bonbwas OppgbiHka, oom 44, cTpoeHue 2, 3.2, noMm.11,, B pOanbHehWeM UMeHyeMmoe
«JluueHanar», B nuue [eHepanbHoro ampekTtopa KysHeuoBon TaTbsiHbl AnekCaHOpOBHbI,
OeNCTBYIOWero Ha ocHoBaHuu YcTaBa, C OLHOW CTOPOHbl, 1 KOHeYHbi nonb3oBartesb
(Monb3oBartenb) — CtopoHa HacToswero [JloroBopa, BbicTynawwas cybnuueH3natom wu
nonyvarwlwas npaso ucnonb3oBatb [porpammHoe obecneyeHve B 06 bEME M HA YCNOBUSX,
nNpeaycMOTPEHHbIX HacToswmMm JloroBopoMm, B ganbHenweMm wuMeHyemoe «KOHeYHbIn
nonb3oBaTtesb»,

fJanee COBMECTHO WMeHyeMble «CTOPOHbI», a KaXpAbli B OTAENbHOCTU - «CTOpoOHa»,
3aknounnm Hactoawmii CybnMueH3oHHbIA JOroBOp NpucoeanHeHns (aanee — «JLoroBop»)
0 HUXEeCneayLeM:



1. OCHOBHDbIE NMOHATUSA

1.1. MporpammHoe ob6ecneueHune nnm MO — nporpamma JlnueHanapa ons
9NEeKTPOHHO-BblYMCNTENbHbLIX MawnH (9BM) «UniSender», npencrasneHHas B

00 bEKTUBHOI (DOPME KaK COBOKYMHOCTb AAHHbIX U KOMaHA, NpeAHa3HaYeHHbIX ANS
PYHKLMOHUPpOoBaHMA OBM 1 opyrmx KOMNbIOTEPHbIX YCTPOWUCTB B LENSAX NONyYeHUs
onpeneneHHoro peaynbrarta, BK/4Yas nopoxgaemble el ayanosmsyanbHble
oTobpaxxeHns, CONPOBOX AAOLYIO ee JOKYMEHTAUMIO, a TakXe ee 0OHOBNEHNS,
WHCTannMpyemble Ha cepsBepax v B ceTu JluueHamnapa, 4oCTyn K KOTOPbIM
OCYyLEeCTBNSAETCA MpPU MOMOLM UHTEPHET-CainTa, pacnonoXeHHOro no agpecy
http://www.unisender.com, ¢ NOMOLLbIO KOTOPbIX KOHEYHbI NONb30BaTENb MOXET
OCYWECTBNATb DNEKTPOHHbIE PACCHINKU, @ TaKXe UCNOMb30BaTb UHbIE
JPYHKLMOHaNbHble BO3MOXHOCTU MO, npeaycMOTPEeHHbIe UM.

1.2.  JluueHsmap - Bnagenew NCKNI0YNTENbHbIX UMYLLECTBEHHbIX NpaB Ha
MNporpammHoe obecneyeHne a umeHHo MIKOM3 XONOVHIT IMMATE L (ECOMZ
HOLDING LIMITED), komnaHusa 3apernctpupoBaHHas B COOTBETCTBUN C
3akoHozaTtenbcTBoM Pecnybnuku Kunp noa perncrpaumoHHbiM Homepom 309897, no
appecy 2014, Pecnybnuka Kunp, Hukocusi, Ctposonoc, Jacynonu, yn. leopruy
Kapuy, 6B, otpuc 6B, koTopas Ha OCHOBaHWUM IMLLEH3NOHHOIO AOroBOpa MeXay
NuueHanapom 1 JlnueHsnatom npegoctasuna JinueHsmnaty npaso Ha 3akYeHne
HacToswero [Jorosopa u npegoctaeneHne KoHeyHOMy nNonb3o0BaTento npasa
ncnonb3osaHus MO.

1.3. Odpepra - HacTosAwwmiA [loroop, aBnstowmnincs nybnmyHok ogpepTon
NuueHamnaTta, KoTopbl 3aknyaeTcs nytTem NpuHATUS KoHeyHbiM MNonb3oBatenem
ycnosui [lorosopa B uenom. Ycnosusa Llorosopa SBASKTCS OANHAKOBLIMUA A5 BCEX
KoHeuHbIx Nonb3oBatenein n He MOryT 6bITb 3MeHeHbl KoHeYHbIMM Nonb3oBaTensaMu.
Jlorosop cumtaeTtcs OOroBOPOM NPUCOeaMHEHNS B MOHUMAHUN MPUMEHNMOT O
3akoHoJaTenbCTBa.

1.4. KoHeuHbin Monb3oBartenb nnv Monb3oBartenb — hm3nyeckoe geecnocobHoe
[OCTUrilee CoBEpLEHHONeTMS NNLO UK I0PUAMYECKOE NULO, BbICTynawuee
cybnuueHsnaTom no [Joroeopy, nony4vatouee npaeo ncnonb3osanus MO ons
npoBefeHns DNEeKTPOHHbIX Pacchinok B agpec ceoux [Moanncymkos, a Takxe
NCNONb30BaHUS NHbIX OYHKLMOHANbHbIX BO3MOXHOCTeN MO, NpegyCMOTPEHHbIX UM 1
ocywecteuno Akuent loroBopa nytem onnatbl npaea ncnonb3osanHus 0.

1.5. AkuenTt - npegoctasneHne KoHeYHbIM NONb30BaTENEM MOHOMO U
6e30roBOpPOYHOro cornacus ¢ ycnosusimm Hactosuwero Jorosopa. OdepTa
NuueHanaTa cuntaeTcs NPUHATON (akuentoBaHHOM) KOHeYHbIM NOib30BaTENEM U
HacTosawmn [1oroBop cyMTaeTcs 3akMo4YeHHbIM B MOMEHT onnaTbl KOHeYHbIM
nonb30BaTeNeM Npasa 1cnonb3oBaHus MporpamMmMHoOro obecneyeHunst Ha yCnoBmsx
HacToswero [Jorosopa.


http://www.unisender.com/

1.6. Moanucuymk — omusnyeckme nuua, Nonb3oBaTenu, CornacuBLINECs Nonyyatb
NHpopMaumnoHHble paccblnkn KoHeyHoro Nonb3oBaTtens, BkayYas SNeKTPOHHbIe
paccbinku, n Haxoaswmecs B 6ase knneHToB KoHeuHoro Monb3oBartens,
MOLKJIIOYEHHbIE K COTOBbIM ceTsiM OnepaTopoB CBS3M ANns nonyvyeHns SMS-coobueHuii
(AGoHeHTbl OnepaTopoB CBA3M), MO0 UCNONb3YOWMNE SNEKTPOHHYIO NOYTY ANS
nonyyexus E-mail CoobweHwni.

1.7. Tepputopusa penctema LLorosopa — tepputopus Poccuiickon degepauun.

1.8. OnekTpoHHas pacchbifika — MaccoBas goctaBka CooblweHwnin No kaHanam
ONeKTPOHHON NoYThl u/unu SMS n/nnu Mpunoxenusa Viber.

1.9. SMS (Short Message Service) — cnyx6a KOpoTKux coobLleHwnii, No3Bonsowas
OTNPaBNSATb U NPUHMMATb KOPOTKMNE TEKCTOBbIE COOBLWEHNS, NpedHa3HaYeHHble ONs
MOBUNbHbBIX TENEJOHOB NOABMXHBIX N HA3EMHbIX CETEl CBS3W, B TOM YUcne
ctaHpapta GSM.

1.10. CoobweHune Viber - o3HayaeT CoobueHne, nHmumnmpoBaHHoe KoHeYHbIM
MNonb3oBatenem n goctaensemoe Yepea lNpunoxeHue Viber k MNoanucyunky, KOTopbIn
npenoctaeun cornacune KoHeyHoMy Monb3oBaTento nonyyntb Takoe CoobleHne.
Takoe CoobueHne MoXxeT cooepxaTb TekcT (4o 1000 cuMBONIOB Ha NtOBOM S3bIKE),
n3obpaxeHuns, kHonku (ccoinkm Ha URL-appec) B noboi kombuHauuu.

1.11. MpunoxeHue Viber - 03HayaeT B nepsyto oyepenb MobMIbHY0 NnaTtdopmy,
pa3pabotaHHyto Viber Media S.a.r.l, kotopasi coctont 13 cuctemol VoIP, cnyx6bl
obMeHa coobueHusiMu, rpynn 1 Opyrux cpeacTs B3aMMO4ENCTBUS, KOTOPbIE MOTYT
6blTb yCTAaHOBNEHbI HA MOBMNBHOM, MNNAHIWETHOM 1 HACTONbHOM YCTPOWCTBE.

1.12. PeknamHble u/unu LOpyrue coobuieHus - ato CoobleHuns, coaepxatme
peknamHble / IPOMO MaTepmansl Wunm 6usHec-npennoxeHus, u/vnmn niobyo opyryto
KOMMEepPYEeCKYo HpopMaLumio, W/unm nosapaBmTefbHble CO0bWeHNs, n/unm
KoMbuHaumio TpaH3aKLUMOHHbIX COODOIWEHWI 1 peKNaMHbIX / NPOMO Matepuanos /
no34paBMTENbHOrO NOCNAHUS U COODOLWEHNS, KOTOPbIE HENb3S paccMaTpmBaTh Kak
TpaH3akUMOHHblE COObLEHMS.

1.13. TpaH3aKuMOHHblIe COOOLLEHUS - 03HAYAIOT TPaH3aKLMOHHbIE CO0BWEHNS,
npenHa3HavyeHHble AN KOHKpPeTHOro Moanucuyunka, n coaepxart CEPBUCHYHO
nHgopmauuo ans MNoanucyrka o TpaH3akumsx / AeACTBUSAX, BbINONHEHHbIX B NMOMb3y
nnn B oOTHOWeHMM Moanncynka n KoTopble HE COAepPXaT PEKIAMHbIX MaTepuanos
n/vnmn NPoMo MHcpopmMaumm u/mnmn noboro NO3apPaBUTENBHOIO COOOLEHUS.

1.14. Viber ID - yHuKanbHbI LNPPOBOM KO, KOTOPbIA oOpMUpyeTCs nocne
cornacosaHus n peructpauumn KoHevHoro Nonb3osatens KomnaHuen Viber Media
S.a.r.l, n uicnonb3yeTcsa Takon KoMNaHnen ang naeHTudpunkaumm KoHeuHblx
MNMonb3oBaTteneit JinueHsnaTa Ha CBOeM 060pyAOBaAHUN.

1.15. JlnuHbin KabuHeT — BUpTYyanbHbIi NnyHbIA KabuHeT KoHeuHoro Monb3oBaTtens
MO, nocTyn K KOTOPOMY OCYLECTBASETCS NOCNe aBTopmu3auun (BBoaa UMeHU
nonb3oBaTens n napons, N3BeCTHbIX TONbKO KoHevyHoMy [Monb3oBaTento) no
npoTokony obmMeHa faHHbiMn HTTPS.



1.16. Greylisting— onHa U3 TexHONOrnn 3awWmTbl OT HECAHKLMOHUPOBAHHOW
KoppecnoHaeHumu. MNpuHUMn 3Ton TEXHONOr MM COCTOUT B UMUTALNN BO3HUKHOBEHNUS
BPEMEHHbIX OWNbOoK coeanHeHns Ha cepeepe Moanuncynka, 4Tobbl 0TCEYb HEKOTOPLIE
BuAbl ObICTPOI pacceinku cnama. 3anepxka B foctaske CoobleHnin MoxeT
BaApbMPOBATbCS CNyYaiHbiM 06pa3oM [0 HECKONIbKUX YaCOoB.

1.17. XKano6a Ha Cnam — 0oHO 13 cnenyowmx cobbliTuii:

a) yBeOoOMJiIEHNE OT Moanucumnka nnm ot aHTucnam-opraHn3aunm Ha nonyd4yeHne
HeXenaTtesibHoMn KoppecnoHoeHUNN NX NOJNIb30BaTENAMU;

6) 6nokumpoBka no4ToBbix cepeepoB n URL-anpecos JlnueH3napa Ha KpynHbIX
NHTepHeT- pecypcax;

B) noctynneHne FBL-xanobbl 0T NO4TOBOro cepeepa nonyyartens.

1.18. FBL — texHonorus, npu kotopow JlnueHsnap yseaoMNseTcs No4TOBbIM
cepsepoM Noanucymka o xanobe NocnefHUM Ha NONyYeHNE HeXenaTenbHOro
CoobuweHus o1 KoHeyHoro nonb3osatens. Kak npaeunno, aTo cobbiTe BO3HUKAET B
MOMEHT HaxaTus nonyyatenem CoobweHns Ha KHOMKY «9TO crnam».

1.19. Cnam — maccoBasi noctaBka CoobwWeHuiA WMPOKOMY KPYry L, KOTOPbIE He
Bblpa>anu iBHOro Cornacus Ha rnofy4yeHne OaHHOW NHGDOpMaLni.

1.20. MMpaBuna nonb3oBaHWUS CEPBUCOM — 03Ha4aeT [pasuna nonb3oBaHUs

CEPBUCOM, KOTOPbIe pa3mMelleHbl Mo agpecy hitps://www.unisender.com/ru/terms/,

MonNnTNKY KOHPMAEHUNANBHOCTIN, KOTOpas pa3MelleHa no agpecy

//www.unisender.com/ru/privacy-naotice/, NMonutuky Cookie, koTopas pasamelieHa
no agpecy https://www.unisender.com/ru/cookies-policy/ n NMonutuky AHTU-CIMAM,

KoTopas pasmMelleHa no agpecy https://www.unisender.com/ru/antispam/, kotopble

MNMonb3oBaTenb 6e30roBOPOYHO NPUHMMAET, NyTeM noanuncaHms aaHHoro Llorosopa u
cornacHo KotopbiM NMonb3oBartenb, yunTbiBas ycnosmsa gaHHoro [loroeopa,
ocyuecTtenset nonb3osaHue MO.

1.21. CueT — LOKYMEHT, Ha OCHOBaHWU1 KOToporo JlueHamat (unn nHoe nuuo,
nMeroLee COOTBETCTBYIOWME npasa) npegoctaesun KoHeyHoMy Nonb3oBaTtento npaso
ncnonb3osaHua MO Ha ycnosuax HacTosawero [lorosopa, a Takxe onpenenser
CTOMMOCTb, (PYHKLMOHANbHbIE BO3MOXHOCTM 1O 1 nHble yCnoBns, yNnoMsHyTble B
Horosope. CyeTOM MOXET NpefycMaTpmBaTbCs Kak qoMKCMpOBaHHasa nnarta 3a
ncnonb3osaHue MO B TeyeHme onpeneneHHOro nepnoga BpeMeHy, Tak 1 nnarta 3a
OCyLWecTBNeHne onpeaeneHHblx aencteui ¢ nomoubto MO nnm OHnaH-cepsucos 10O
(Hanpumep, otTnpaeka CoobueHns).

1.22. UHopmaumnoHHbIe maTtepuansbl - Ntobble MaTepuansl (BKoYas, HO He
OrpaHnymMBasiCb: TEKCTOBbIE, rpaduyeckme, ayamo-, Buaeo-matepmansl 1 1.4.),
conepxatmnecs B CoobueHmsx nekTpoHHoN paccblink KoHeyHoro Monb3oBaTtens,
pasMellaemMble 1 pacnpocTpaHsaemble Nonb3oBaTtenem B/nocpenctsom MO.


https://www.unisender.com/ru/terms/
http://www.unisender.com/ru/privacy-notice/
https://www.unisender.com/ru/cookies-policy/
https://www.unisender.com/ru/antispam/

1.23. E-mail nnn dnekTpoHHas noyTa - 370 TEXHONOM NS U NPefoCTaBsSEMbIE €10
YCNyru No Nepechbinike U NONYYEHNIO 3NEKTPOHHbIX COOOWEHNI (Ha3bIBAEMbIX «MMCbMa»
NN «3NEKTPOHHbIE NCbMa») NO pacnpeneneHHo (B TOM yucne rnobanbHoi)
KOMMbIOTEPHOW CETMW.

1.24. CoobuweHue — o3HavyaeT SMS coobuieHune, E-mail coobuweHne n/unn
CoobuieHue Viber.

1.2 5. BosHarpaxpeHue — Bo3HarpaxpieHve JluueHsmarta npuymTaroleecs c
MNMonb3oBaTens (B kayecTBe —cybnuueHsnaTa) 3a npepoctaBneHve [lonb3oBaTtento
npasa Ha wucnonb3oBaHne [1O (NpocTas HeucknwyuTenbHas NUUEH3US) B
COOTBETCTBUM C HacToAwWwmM JloroBopom.

1.26. OHnamH-cepBMUCbl - 3TO MPOrpPaMMHO-TEXHUYECKUE CPEACTBA, C MOMOLLbIO
KOTOPbIX OCYWECTBASOTCS ONpedeneHHble onepauun (B TOM  YUCNE, HO He
orpaHuMyMBasiCb: OTnpaBka CcoOOWEHNs Ha cepBep, KOTOPbIA aBTOMATUYECKU
obpabaTtbiBaeTCs M HaNpaBnsSeTCs MO 3NEKTPOHHOW MOYTE MAN NPU HEOOXO4MMOCTU
onepaTopy TENEKOMMYHUKAUMOHHBIX YCNYr AN OOCTAaBKW YBELOMEHMS Ha KOHEYHOoe
obopynosaHuve MNoanncynka) B pexXnume peanbHOro BpeMeHMU.

2. NMPEOMET O0,OMOBOPA

2.1. B cootBeTcTBMM C HacToawmM [loroBOpoM 1 3a yctaHoBneHHoe [1orosopom
BosHarpaxaeHuve JlnueHanat gaHHbIM 0683yeTcst npenoctaButb KoHeYHOMY
MNMonb3oBaTento Npaeo Ha ucnonb3oBaHue MNporpaMMHoro obecnevyeHus (Npoctas
HENCKNIYNTENbHAA NUUEH3US) onpeaeneHHoro B cootTeeTcTayowmx CueTtax K
Jlorosopy, KOTOpbIe SABASAIOTCS HEOT BEMEMO €ro YacTbto, a KoHeyYHbIi
MNMonb3oBaTenb 0643yeTCs NPUHATbL TaKOe NPaBo 1 ONAaTUTb ero.

2.2. [lpaBa, npenoctasnsemble JlnueHsnatom KoHeyHoMy NMonb3oBaTento no
HacToswemy [lorosopy, NnpenocTasnsaoTcs JinueHsnaTty B MOMEHT 3aKIl04eHNs
HacTosuwero [lJorosopa, 4ENCTBYIOT B T€4EeHWUM BCEro cpoka aencteus [orosopa (ecnu
NHOW nepuof He onpegeneH B Cuete), npu aTom OdpepTa cumTaeTcs NPUHATON
(akuenTtoBaHHoW) KoHeyHbIM [Nonb3oBaTtenem, a [1oroBop - 3akt04YEHHbBIM 1
BCTYNUBLIMM B CUy B MOMEHT onnatbl KoHeuyHbIM [lonb3oBaTenem npaea
ncnonb3oBaHus MNporpamMmHoro obecneyeHunst Ha ycnoeusix Hactoswero [lorosopa.

2.3. [ns ucnonb3oBaHus MNMporpammHoro obecneyeHuns KoHeyHbli MNonb3oBaTenb
0653aH 3apernucTpmpoBaTbCcs (Co3aatb yYETHYIO 3anucb) Ha Beb-caiTe JlnueHsmarta
(https://unisender.ru) u/wnun Ha Beb-canTe JluueHaunapa (http://www.unisender.com).
MNocne Takon peructpaunm KoHeyHbi Nonb3oBatenb nonyyaet goctyn K JlInyHomy
KabuHeTy ¢ NoOMOLbIO AaHHbIX aBTOpM3auun (NOrMH, Naponb), BBeAeHHbIX KOHEYHbIM
MNMonb3oBaTeneM B MOMEHT €ro pernctpauun Ha seb-caiTe.

2.4. Tpegnoctasngemblie cornacHo n.2.1. Hactoswero orosopa npaesa MoryT
ocywecTtenATbca KoHeyHbiM [lonb3oBaTtenem B npefgenax Tepputopun oenctens
Loroeopa (n.1.7), B nepnof ero AeicTBust U BKAOYalOT B cebs:
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- camocToaTenbHoe ncnonb3osaHue MO (BocnpousseneHue N0O) B uensx
npoBefeHnsa DNeKTPOHHbIX paccblnok no agpecam NMoanncumkos KoHeyHoro
Monb3oBaTtens;

- ecnu n korga takoe O 3akasaHo cornacHo Cuyety n nogpasymeBaet
orpaHuyYeHne OyHKLUMOHaNbHbIX BO3MOXHOCTeN MO KonnmyecTBeHHbIMIN NokasaTensmm
(Hanpumep, konuyecTBo CoobLieHNiA, KOTOPbIE MOXHO HanpaesuTb Mcnonbays M0O), To
MO npenocTaBnseTcs Ha CPOK, yKasaHHbI B CyeTe, N 0O MOMEHTA UCMONb30BaHUS
konnyectea CoobLWeHWiA, yka3aHHOr0 B HACTOSIWEM NMYHKTE, B 3aBUCMMOCTM OT TOrO,
Kakoe cobblTue HaCTynnuT paHblue.

2.5. CTOpOHbI NPOMHMOPMUPOBAHBI O TOM, YTO COrnacHo CcT.1262 ["paxaaHckoro
konekca Poccuiickon denepaunn rocygapCTBeHHas pernctpawums npas B OTHOWEHUN
nporpamm ans 9BM He siBnsieTcs 0683aTeNbHOM U OCYWECTBASETCA MO XEeNaHuo
npasoobnapatens (JluueHanapa). Hactoswmm nyHkTom KoHeuHbli MNonb3oBaTenb
nogTeepXxgaeT, 4To yBeLOMJIEH, YTO HA MOMEHT 3aknodeHus [lorosopa
rocynapcTBeHHas pervctpauns npas JlueHamapa Ha MNporpammHoe obecneyeHune Ha
Tepputopum P® He nposBoamnace.

2.6. KoHeuHbln [lonb3oBaTenb He BNpase Ncnonb3osaTb [porpamMmHoe
obecneyeHust B Lensx unm cnocobamm, He ykasaHHbIMK B HacToswem Jlorosope u/mnm
B LENsix unm crocobamm, KOTopble HapyLWwatT ycnoBust HacTosiwero Jlorosopa.
KoHeyHoMy [Monb3oBaTento 3anpeweHo NnpefocTaBnaTb TPETbUM MLAM OaHHbIE
aBTopuaauun ot JlinyHoro KabuHeTta unm nHbiM cnocobom npeaocTaBnsTb TPETbUM
nnuam BO3MOXHOCTb ucnonb3oaHug 0.

2.7. TlwueH3napom ocTaBneHbl 3a coboli Bce NpaBa, KOTOPble He NPeaoCTaBNEHb
KoHeyHoMy lMNonb3oBatento siBHO AaHHbIM [loroBopoM. [MporpamMmmHoe obecneyeHune He
nepenaetcs KoHeyHomy MNonb3oBaTtento B COBCTBEHHOCTb UM PACNOPSXEHME U
KoHeyHoMy MNonb3oBaTtenio He paspelwaeTcs NnpoaaBaTth UM MHbIM CNOCOO0M
oT4YyXHaTb npaea Ha [NporpammHoe obecneyveHnue. NO 3awmueHo 3aKkoHaMm 1

Me>X AyHapOOHbIMMX COT naweHnsMmn 06 aBTOPCKOM NpaBe M UHbIX NpaBax Ha
WHTEeNNeKTyanbHyto cobcTBeHHOCTb. 10 nuueHaupyeTcs, a He nponaeTcs.

2.8. [lpu Hanuuuu orpaHmyeHns No cpoky npegoctasneHms npas Ha MO, KoHeyHbli
MNonb3oBatenb MOXET NpoAneBaTb Takow CPOK NyTeM onnatbl CTOMMOCTY NPOANIEHNS
B COOTBETCTBME C 0puLManbHbIM Npanc-nncTom JlnueHsnara n ycnoBusmm

nponOneHus, pasmelleHHbIMI Ha caiTe http:/www.unisender.com , AeACTBYOWNMU B
IeHb BbicTaBneHus CyeTa.

3. MCMNoOJIbSOBAHUE NMPOMrPAMMHOI'O OBECIEYEHUSA


http://www.unisender.com/

3.1. Wcnonb3oBaHue O KoHeyHbIM [Monb3oBaTenem ocylwecTBAsSeTCcs NocpeacTBOM
permctpauunm (cosnaHue yyeTHow 3anucu) Ha Beb-caiite JluueHsnaTa
(https://unisender.ru) w/nnun Ha Beb-cainTte JluueHaunapa (http://www.unisender.com).
MNocne Takon peructpaunm KoHeyHbi Nonb3oBaTtenb nonyyaet goctyn K JInyHomy
KabuHeTy ¢ NoOMOLbIO AaHHbIX aBTOpM3auun (NOrMH, Naponb), BBeAeHHbIX KOHEYHbIM
Nonb3oBaTtenemM B MOMEHT €ro permctpaunm Ha canTte, B KOTOPOM KOHeYHbIN
MNMonb3oBaTeNb CaMOCTOATENBHO chopMupyeT TekeT CoobLeHniA 1 NopydYeHUs Ha
oTnpasky E-mail 1 SMS coobuweHwnii Moanncynkam B TpebyeMoe BpeMs.

3.2. Tocne camocTtoaTenbHoro goopmmposaHms KoHeyHbiM MNonb3oBatenem
nopyYeHnst Ha DNEeKTPOHHYIO pacchbinky nocpeacTsom JluyHoro KabuHeta, npu
ycnosuu nony4deHus JlnueHsnatom ot [Nonb3osartens npegonnartbl 3a NpaBo Ha
ncnonb3osaHue MO B Buae BosHarpaxaeHns, ykasaHHOE NOPyyYEHNE aBTOMaTNYECKM
CTaAHOBUTCS B 04epenb Ha 06paboTKy, ANMTENbHOCTb KOTOPOW HE MOXET NPeBbIWaTh
24 (oBafuaTty YeTblpex) YacoB ¢ MOMeHTa (hopmmpoBaHnsa KoHeyHbIM [Monb3oBaTenem
COOTBETCTBYIOWEro nopyyeHns. B cnyyae ecnu cepsepa [ognncynkos MCnonbayoT
TexHonoruo “Greylisting”, Bpemsi noctaekn CooblweHniA Ha Takoi cepBep MOXeT ObIThb
yBENNYEHO COOTBETCTBEHHO ONUTENbHOCTN BPEMEHHOIO 0TKa3a OT NonyyYeHns
CoobLweHuiA.

3.3. KoHeuHblIli Monb3oBaTens 0653aH hopMMpoBaTh NOPYYEHNS HA OTNPABKY
ntobbix TNoB CoobLeHWn TONBKO NPW HANMMYMK COTlacusl Ha NoJSlyYeHne Takmx
CoobuweHunin ot Moanncunkos. Monb3oBaTeb CaMOCTOSITENBHO M 3a CBOI cYeT
npenBapuTeNbHO NONyYaeT Takue cornacus, yperynmpyeT npeTeH3nm nobbix TpeTbux
nnu, B TOM yucne nonyvateneit CoobLleHwnid, opraHoB rocy0apCTBEHHO BNacTyu no
BCEM BOMNPOCaM, BbiTeKawWwmm n3 HapyweHus lNonb3oBaTenem yCcnoBuin HaCTOSAWEro
Jorosopa.

3.4. KoHeuHbin [Nonb3oBaTenb NOATBEPXAAET M COrnawaeTcs ¢ TeEM, 4TO rnocne
ncrteyeHus Cpoka pevictens (TTL) ans Coobwenus Viber n nocne toro, kak
MNMoanucurky 6bin0 OTNPaBNEHO 3amellatolee coobleHne, MNoanmcymk MoXxeT no-
npeXHeMy nonyyatb nepBoHavanbHoO oTnpaeneHHble CoobweHus Viber, naxe ecnu
SMS ¢ TeM Xe KOHTEHTOM yXe JocTtasneHo. [NpnynHa Takon 4oCTaBky 3aknovyeHa B
nnatdopme Viber, kotTopas 6ynet noitatbcst AocTaBuTb Takoe CoobuweHune Viber B
TeyeHue YyeTbipHaauaTu (14) kaneHoapHblx gHeh unu B ntoboi opyroi neproa,
KOTOpbI MOXeT 6biTb n3MeHeH Viber Media S.a.r.l Bpemsi 0T BpEMEHU B 3aBUCKMOCTM
OT ero TEXHNYECKNX BO3MOXHOCTEN.

3.5. [Ins otnpaeku PeknamHbix n/vnun Opyrux coobueHuin Yyepes MNpunoxeHue Viber
KoHeuHbllh Monb3oBaTenb oonxeH obecneyntb, 4Tobbl nepsoe CoobuieHune,
oTnpaBneHHoe kaxaomy Moanuncunky, npeacTaBnsno cobow TpaH3akLMOHHOE
coobuieHune (He PeknamHble n/unn Opyrue cooblweHuns).


https://unisender.ru
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3.6. KoHeuHoMy lNonb3oBaTento 3anpeueHo pasmewatb B MO VHdopmaLnoHHbIe
mMaTepuranbl W/UnM oCywWwecTBNATb DNEKTPOHHbIE pacchinkn CooblweHwnii, KOTopble He
COOTBETCTBYIOT MPMMEHNMOMY 3aKOHOLATENbCTBY W/MWNN 3aKOHOAATENbCTBY CTPaHbl
Moanvcyrka; HapywatoT YbW-Nnbo Npasa MHTENNEKTYaNbHON COBCTBEHHOCTM;
HapywaroT npaea 1 3aKOHHbIE UHTepPEeChl TPeTbUX NuUL, (B TOM Yucne, cogepxar
choTorpachun M BUAEOPOINKUN, OCHOBHBIM 0O bEKTOM KOTOPbIX SBNSETCA YENOBEK,
€CNKn 3TOT YeNoBeK He JaBan Corfnacus Ha pasmelleHne gpotorpadoum Unm BUSeo C
ero yyacTtuem); cogepxart KOMMbOTEPHblE BUPYCbl NN NPOrpamMmbl (MU CCbINKU Ha
HKX), CNOCOOHbIE MpepBaTh MU HAPYWNTb HOPMasbHY OYHKLMOHANBHOCTb
KOMMbIOTEPHOro 060pyL0BaHNS UK NPOrPaMMHOro obecneyeHns Nnm CpeacTs
TENeKOMMyHMKauuy ntobbix NULL, B TOM Ynucne nobble DNeKTPOHHbIE pacChiikuy,
copepxaltuue:

a) Cnam u/unn peknamy Cnama wn/unm ccoinky Ha Cnawm;

6) HeOOCTOBEPHYO MHAOPMALIMIO;

B) HEHOPMATUBHYIO NEKCUKY;

r) BPEeOOHOCHOE 1 HenuueHsnoHHoe [MO;

n) Nnpu3bIBbl K PaCOBOW, PENUrMO3HOW, MNOIOBOM AUCKPUMUHALMNN;

e) aBTOPCKUIA MaTepuan 1 Toproeble Mapku TPETbUX NUL, UCNONb3yeMble 63

paspelleHns npaBoobnanarens;

é) mMaTepuran apoTMNYECKOro, MOPHOrpPacPUYECKOro nm ockopbuTenbHOro
xapakTepa;
X) creumnanbHble KaTeropym NepcoHanbHbIX AaHHbIX B MoHMMaHum Ctatbu 10

®depepanbHoro 3akoHa P® Ne¢152-d 3 «O 3awmrte nepcoHanbHblX JaHHbIX» UAN
Cratbu 9 Obwero pernameHTa no 3awmte gaHHbix EC (2016/679 (GDPR); unm

3) cofepxaume MHopMaumio UM peknamy CeKc- U 3CKopT- yCnyr,
CPUHAHCOBbIX NPaMUL, 3anpeLeHHbIX MeAMLMHCKUX NpenapaToB, HAPKOTNYECKUX
BELLECTB W/ KYPUTENbHbIX CMECE, NONMTUYECKYIO arntaumio..

3.7. JlvueHsnap octaBnseT 3a coboil NpaBo He paspelaTtb AOCTaBKY HEKOTOPbIX
OneKTPOHHbIX paccbinok nnn CoobueHnid, B YaCTHOCTW, HO, HE OrPaHNYNBasCh,
cny4yasimy, korpna Tekct CooblweHns He COOTBETCTBYET TpeboBaHMSM, YCTAHOBIEHHbIM
HacToswmumM [1oroBOPOM MU NPUMEHNMOMY 3aKOHOAATENBCTBY UMW COAEPXUT
npu3Haky Toro, 4to Moanucuynkn He cornawanucb Ha NoNyYyeHne DNeKTPOHHbIX
pacchbInok.

3.8. JlvueHsnapom B kaxnoe otnpasnsemoe CoobueHne B 06s53aTenbHOM Nopsiake
BKNlOYaeTcs (BobaBnseTcs) ccblnika, No KOTopoi MNoanmcymk MoXeT 0TkasaTbCs OT
NnonyyYeHns INeKTPOHHbIX pacchbiNnok KoHeyHoro Nonb3oBatens. KOHEeYHbIN
MNonb3oBaTenb He UMEET npaBa CKPbIBaTb MW MAaCKMPOBATb 3TY CCbI/KY.



3.9. 3anpewaetca nHterpaums gyHkumm MO B CTOPOHHME CalTbl N CEPBUCHI, 3a
NCKJIIOYEHNEM CNyYaeB Koraa takas MHTerpauus npsamo paspelweHa JlueHanaTtom, a
TakXe coBeplwaTb OEACTBMS, HanpaBneHHble Ha BBedeHve JluueHanarta nwunm gpyrux
nonb3osatenei MO n/mnu Moanucyrkos B 3abnyxaeHne. Kpome Toro, 3anpelieHa
pernctpauus B MO 0T UMEHU nnmn BMECTO APYroro nuua, 3a UCKI0YEeHNEM Cry4aes,
korpa ato nuuo npenoctasmno KoHeyHomy Nonb3oBaTtento Takme NoHOMOYUS Ha
OCHOBaHUWN [OBEPEHHOCTU UMW MHOTO 3aKOHHOr0 OOKYMEeHTa, OQPOPMJIEHHOrO B
COOTBETCTBUMN C NPUMEHUMbIM 3aKOHO4ATENbCTBOM. [1ofb30BaTeNO TakXe 3anpeLeHo
BCKPbIBaTb TEXHONOMMKO Unn gekomnununposatb 10 3a ucknoYeHneM cnyyaes v
TO/IbKO B TOW CTENeHu, Koraa Takme OencTBuns SBHO paspelleHbl AeACTBYIOWMM
3aKkoHOJaTeNbCTBOM, HECMOTPS Ha Hannyue B [loroBope AaHHOro orpaHuyeHus.

3.10. 3anpelwaetcs nepenaya unm npenocTaBneHne npasa Ha ncnonbaosaxue MO
n/vnn goctyna k NO TpeTbeMy nuuy, ecnv 370 He NPEeayCMOTPEHO cneunanbHbIM
cornaweHuem c JlinueHsnatom. MNepenaya Takxe He MOXeT ObITb ONOCPEAOBAHHOW,
HanpuMep, NyTEM OCYLECTBNEHUS NepeyCcTynKu.

3.11. KoHeuHblli [Monb3oBaTenb rapaHTUpyeT, YTO XpaHeHue, obpaboTka,
KonupoBaHue, BOCNPOMN3BeAEHNE, pacNpOCTPaHEHUE 1 APYroe NCMONb30BaHNe
NHgopMaLmOoHHBIX MaTepuanos, NPeaoCTaBASEMbIX AN PaCNPOCTPaHAEMbIX
KoHeuHbiM [Nonb3osBaTtenem B pamkax 10 n nocpeacTBOM DNEKTPOHHbIX PacChiNoK, 1
KOTOpble coaepXaT MHTeNNeKTyanbHyto COBCTBEHHOCTb (BKNtOYAS, HO He
OrpaHn4MBasiCb, TEKCT, rpadomyeckne n3obpaxeHns, ayamo 1 BULEO, KOMMbIOTEPHbIE
nporpammebl, 6a3bl aHHbIX, 3HAKWU A1 TOBAPOB U YCNYr U T.4.,) HE HapyWaeT YbMXx-
nmbo npaBs UM 3aKOHHbIX UHTEPECOB TPETbUX NNL,.

3.12. Ncnonbays MO KoHeuHbi [Monb3oBaTens npegoctasnset JinueHsnaty n/mnm
NuueHanaTy npaBo ncnonb3oBaTbh npegoctasnsgeMble KoHeyHbIM [onb3oBaTenem
NHpopmMaLmoHHbIe MaTeprasbl B TOM B 06 beMe, KOTOpbIn Heobxoaum ans obpaboTku
3anpocos KoHeuHoro lNMNonb3oeatens npu nomouwm MO v orosopeH B [Jorosope.

3.13. KoHeuHbin [onb3oBatenb AaHHbIM NpenocTasngeT JluueHanapy nunm

NuueHaunaty npaBo pa3mMecTuTb Ha Beb-caiTe hitp://www.unisender.com B pasnene
«Haww knueHTbl» norotun KoHeyHoro Nonb3oBaTtens (Npv ero Hanuynm) B Te4eHune

BCero cpoka mcnonb3osaHus KoHeyHbim Nonb3oBaTtenem MO, a Takxe B TeyeHne 6
(wecTtn) mecaues ¢ MOMeHTa ocylwecTBneHns KoHeyHbiM MNonb3oBaTtenem nocnenHemn
ONEeKTPOHHOW PacchlfiKu.

4, NMPABA N OBA3AHHOCTU CTOPOH

4.1. KoHeyHbI [lonb3oBaTenb BNpase:

41.1. Ncnonb3oeaTthb MNporpamMmHoe obecrnedyeHne Ha YCNoBUSX U B
obbemax, NpeaycMOTPEHHbIX HacToAWwMM [loroBOpoOM, a UMEHHO:


http://www.unisender.xn--com-hdd/

a) BOCMNPOU3BOANTL 1 KonupoBaTbh YacTb MO, To ecTb 0AHOBPEMEHHO
npon3BoANTb 04MH 3k3emnnsp yacTtu MO B noboit MaTepuanbHoi doopme, a
TakXxe 3anucbiBatb Takon akdemnnsap MO onsa BpeMEHHOro XpaHeHus B
9NEKTPOHHON (B TOM Yncne undpoBomn) hopMe, KOTOPYK MOXET CYATbIBATD
komnbioTep MNMonb3oBaTens ¢ noMmoubio bpaysepa cetn VIHTepHeT; n

) BO n3bexxaHne COMHeHMiA, No HacTosweMmy JloroBopy npeaocTaBnseTcs
npaso BOCMPOU3BOANTb UCKNIOYMUTENBbHO Ty YacTb 10, koTopas
BOCMnpoun3BoauTcs bpaysepom Monb3oBatens Nnpu B3aMMoOLENCTBUN MeXAY
MNonb3oBaTenem n cepsepom, nog 6pay3epom NOHMMAETCS NPOrpamMMHoOe
obecneyeHne Ons KOMMbOTEPA MW OPYroro aM1eKTPOHHOI0 YyCTPOCTBA
NOOK/IIOYEHHOr 0 K ceTn IHTepHeT, 4To gaeT BO3MOXHOCTb NONb30BaTENIO
B3aMMOJENCTBOBATb C TEKCTOM, PUCYHKaMN Unn Opyro nHgoopmaLmein
rmnepTekcToBoi Beb-cTpaHmue http://cp.unisender.com. Bo nsbexaHune
COMHEHMWIA, MCXOAHBIA N 06 bekTHbIV kog MO, kpome TOro, KOTOpbIiA
aBToMaTunyeckun nepepaetcs yepes ceTb VIHTepHeT cepeepoM, Nonb3osartento
He npenocTaBnseTcs.

41.2 Obpawatbces K JnueHsnaTy ¢ Lenbio NoNyYeHUs TEXHNYECKON U1
WHOW KOHCY NbTauMOHHON NoAAEeP XKW, CBA3AHHOW C UCMONb30BaHNEM
MporpaMMHOro obecneyeHus;

4.1.3. PasMecTunTb Ha CBOUX pecypcax CBEOEHUS O TOM, 4TO OH UCNONb3yeT
MO UniSender ons noctasky CBOMX MHGOOPMALMOHHbBIX PACCbIOK B TeYeHne
cpoka mewncteusa [Jorosopa;

4.1.4. Tlonb3oBatbcs JInyHbiM KabrHeTom MO, nonb3oBaTbCs C NOMOLLbIO
MO oHnaiiH-cepBMCaMm, a Tak>Xe roToBUTb (Co34aBaTb) COOCTBEHHbIE
NHpopmMaumoHHbIe MaTepransl, B TOM Yucne cnucky (6asbl 4aHHbIX)
Monyyateneit, BU3yanbHoe ohopmMieHmne n cogepxarHme CoobuweHuni,
npegHasHavyeHHbIX Ans pacnpoCcTpaHeHUs NocpeacTBOM DNEeKTPOHHOW
paccbinku ¢ nomouwbto MO.

4.2. KoHeyHbln [Monb3oBaTenb 0653aH:

4.21. CBOEBpPEMEHHO M B NONIHOM 06 beMe onnaynBaTth NpaBo
ncnonb3oBaHus MNporpamMmHoro obecneyeHus;

4.2.2. He BknoyaTb B 6a3y agpecos [1oanncymkoB, He faBLIMX COrnacue Ha
nony4yeHne paccolnku ot MNMonb3oBaTtens, a Takxe yaanatb 13 6asbl anpecos
MNoanucynkoB, 0TKa3aBWUXCS NONyYaTb INEKTPOHHYIO PACChINKY;

4.2.3. He coBepwatb Kakmx-nmbo OeiCTBUiA, KOTOPbIE MOTYT HAPYLWKNTb
paboTtocnocobHocTb [10;

4.2.4. He coBepwartb ONeKTPOHHbIE PACCHINKM B UHTEPECAX TPETbUX 1L
no 6ase ceoux MoanncynKoB, 3a UCKOYEHNEM Ccyyaes, ecnu Moanucumku
COrnacunucb ¢ NoNyYeHMeM Takon uHdpopmaumu;


http://cp.unisender.com

4.25. He noBpexpaTtb, 6nokmpoBaTth, Neperpyxatb UM Kakum-nmnbo
Apyrum cnocobom HaHocuTb ywepb ceTsam, cepeepam, rae yctaHosneHo M0O. B
npoTMBHOM cnyyae, KoHeuHnblin [Nonb3oBatens 0683aH BO3MECTUTb YObITKY,
NPUYMHEHHbIE BbllleyKa3aHHbIMU OeACTBUAMUY, a JlnueH3naTt nmeeT npaso
npuocTaHoBuTb derncteme lorosopa Ao Tex nop, noka KoHeYHbIn
MNMonb3oBaTenb He NPeKpaTUT NoLOOHbIE AENCTBUS U MPUYMHEHHbIE YOBITKN HE
OyayT AONXHbBIM 06PA30M KOMMNEHCUMPOBAHI;

42.6. CamocToaTenbHO HECTM BCE 3aTpaThl, CBA3AHHbIE C OOCTYMNOM K CETU
Internet, onnaton Tpaduka v np.;

4.2.7. Wcnonb3osatb MO B COOTBETCTBMM C YyCNOBUAMM AaHHoro [orosopa
n MpaBnn N0Nb30BaHNS CEPBUCOM.

4.3. JluueHsuat Bnpase:

4.3.1.  3aknoyaTb OOroBopbl C NOOLIMA OPYrUMU TPETbUMU NMLAMI KakK
cybnuueHsnatamm N0O;

4.3.2. O6HOBNATb Bepcuwn MporpammHoro obecneyeHus;

4.3.3.  N3MeHsATb ycnosmsa npasun ncnonb3osaHns KoHeYHbIMU
MNonb3oBaTensamm BHOCA N3MeHeHUs B faHHbii Jlorosop nnu MNpasuna
Nnofb30BaHUS CEPBUCOM,;

4.3.4. [lprocTaHOBUTb BO3MOXHOCTb MUcnonib3oBaHus 10O KoHeYHbIM
MNMonb3oBaTenem B cnyyasx NpoBeaeHMs HeobxoanMbIX NPOUNAK TUYECKUX
(pernaMeHTHbIX) M PEMOHTHbIX paboT, KOTopble ByayT NNAHNPOBATLCS Ha
BPEMS, KOra 970 MOXET HAaHEeCTN HauMeHbL Wit ywepb KoHeyHoMy
Monb3oBaTtento n nHcpopmmposaTb 06 atom KoHeyHoro Monb3oBaTtens no
3NEKTPOHHOW NoYTe, ykasaHHoi um B JInuHom KabnHeTe, He MeHee yem 3a 2
(nBa) pabounx OHA [0 faTbl NPOBEAEHNS Takux paborT;

4.3.5. BpemeHHO nprnocTaHoBUTbL aencTteune [lorosopa, ecnu JlnueHamnart
nMeeT daHHble no ucnonb3osaHuto 10 Bonpekn ycnosui lorosopa nnm
MNpaBun Nnonb3oBaHWS CEPBUCOM (40 MOMEHTA yperynmpoBaHus Takux
nNpeTeH3unn) NN 4OCPOYHO pacToprHyTb J1oroBop B 04HOCTOPOHHEM MOPSLKeE,
B Nt06O MOMEHT, Npu HapylweHun MNMonb3oBaTtenem, TpeboBaHNn NPUMEHNMOTO
3akoHoZartenbCcTBa, ycnosun Jorosopa nnu lNpaeun nonb30BaHNS CEPBUCOM,
a Takxe ecnu lNonb3oBaTenem oCyWecTBNATCA AENCTBUS, KOTOPbIE HAHOCAT
ywepb JinueHanaty unm JluueHaunapy, pyrum KNMeHTam/nonb3oBaTensm
Nuuenanata nnu JluueHaunapa, a Takxe Apyrum, a Takxe Bpe UMEHN U
penyTauun Jluuenaunapa unm JlnueHanarta unm nobow opyro NMYHOCTK;

4.3.6. B 0OHOCTOPOHHEM nopsake NpekpaTuTb AeNCTBUE HACTOoSWeEro
Jorosopa B cnyyasix, npeaycMoTpeHHbix n. 13.2 Jorosopa.



4.3.7. Wcnonbaosatb [lepcoHanbHble faHHble [Monb3oBaTens n
MNepcoHanbHble gaHHble MNoanucynkos ang uenen ynydwenus MO, B nopsake,
npeaycMOTPEHHOM BHYTPEHHUMY MONOXEHNSAMN O 3alnTe NepcoHanbHbIX
HaHHbIX JlnueHaunaTta, a TakXxe NPUMEHMUMbIM 3aKOHO4ATENbCTBOM.

4.4. TJlnueHsuat obg3aH:

4.4.1. TpenoctaBnatb KoHeyHoMy [lonb3oBaTtento Npaso UCMONb30BaHUS
MO cornacHo 3akasaHHOW 1 onnayeHHon MNonb3oBaTenem HomeHknatypsol M0;

4.42. TapaHTMpoBaTb, 4TO JluLeH3naTt obnanaet AeACTBUTENbHBIMA U
NONMHbIMK NPaBaMun ANs 3aKnYeHns HacTosawero Jlorosopa u
npepoctaeneHns npas Ha 10 lMonb3oBaTento;

4.43. OkasbiBatb KoHe4yHOMy [Monb30BaTENto KOHCY NbTaLNOHHYO
noLnepXKy, CBA3aHHyt0 ¢ ucnonb3osaHmeM MO no nobbiM kKaHanam cBs3u,
nepeyYncneHHbIM Ha cTpaHuue www.unisender.com/ru/contacts B paboyee
Bpems (byaHve oHu ¢ 9 o 21 yaca no MOCKOBCKOMY BPEMEHMW);

44.4. XpaHuTb B TallHe KOHPUAEHUNANbHYIO MHOPMALMIO, NONYYEHHYIO
oT KoHeuHoro lMonb3oBatens, He paarnawartb, He Ny6nMkoBaTb 1 orpaxaatb
OT JOCTyna K Hel TpeTbux nuL (KpoMe cnyvyaes, NpeayCcMOTPEHHbIX
OenCcTBYOWMM 3akoHogaTtenscteom P®d, MNpasmnamMm nonb3oBaHUs CEPBUCOM
nnn Pasgenom 14 [Jorosopa).

5. NMOPALOK PACYHETOB

5.1. Uena Jorosopa cocTaBnsieT COBOKYNHOCTb CyMM Bo3HarpaxaeHun,
nognexauux nepeumcneHmio KoHeyHoiM MNMonb3osatenem JlmueHamarty. CTOMMOCTb
npasa ucnonb3oBaHus MNMporpamMmmHoro obecneyeHmns ykasbliBaeTCs B BbICTABIEHHOM
Nuuenanatom KoHeyHomy MNonb3osatento Cyete. B cnyyae, ecnu CYyeT He onnayeH B
TEYEHMUN HUXXEYKa3aHHOr0 BPEMEHW, TaKOo cHeT MOXET ObITb aHHYIMPOBaH
NuueHanaTtom.

5.2. KoHeuHbln [Tonb3oBaTenb OCywWecTBNSeT NOMHYO Npegonnary CTOMMOCTM npasa
ncnonb3oBaHus MO, NnyTem 6€3HANNYHOrO NEPEYNCIEHNS OEHEXHbIX CPEACTB B
HauunoHanbHow Bantote PD (pybnb) Ha pacyeTHbIn cyeT JlueHsnaTa B TedeHmne 3
(Tpex) paboumx OHei ¢ MoMeHTa BbicTaBneHns Cyeta JlmueHanatom. JlinueHamat
npepoctaenset Nonb3osatento CYeT C MOMOLLbIO 31EKTPOHHOW MNOYTbI UMK
haKCMMMUbHOW CBSA3M NN oyHKUMIA JTInyHoro KabuHeTa B TedeHue 2 (aByx) paboymx
[Hel ¢ MOMeHTa HanpasneHns MNonb3oBaTenem ¢ ucnonb3osaHnem JinyHoro KabuHeta
3asBKU Ha NprobpeTeHne npae ucnonb3osaxus MMO.

5.3. B cooTtBetctBumM co cT.149 n.2 noanyHkTom 26 Hanorosoro kogekca P®d, a
Takxe c1.346.11 n.2 Hanoroeoro kogekca P® nnatexwun no gaHHomy Ilorosopy He
obnaratotcs HIOC.


http://www.unisender.com/ru/contacts

5.4. Jatoii BbinonHeHns KoHeyHbIM [onb3oBaTenem obs3aTenbcTea no onnarte
ABNSAETCA fata 3a4nCcneHns AeHeXHbIX CPEeACTB Ha pacyeTHbIn cyeT JluueHsnara.
KoHeuHbllh Monb3oBaTenb 3a CBOWV CYET onnaymBaeT Bce HaHKOBCKME YCNyr, KOTopble
HeobxoaMMbl NSt OCYLWECTBNEHNS onnaTbl NO HacToswemy [loroeopy.

5.5. B Teuenue 30 (Tpuauatn) kaneHoapHbIX AHen ¢ MOMeHTa onnatbl KOHEYHbIM
MNonb3oBatenem npasa ucnonbaosaHus MO, KoHeyvHbln [Monb3oBaTenb Bnpase
3anpocuTb, a JluueHsumart, npy HannM4mMm OCHOBaHUIA, NPeaycMOTPEHHbIX NpaBunamm
NONb30BaHUS CEPBUCOM, 0053aH OCYILECTBMTb BO3BPAT OCTAaTKa HEM3PACXO0A0BAHHbIX
MNonb3oBaTenem 3a faHHbIA Nepuom UCnonb3oBaHus npas Ha lMporpammHoe
obecneyeHue. [Npy HanNMYMM OCHOBaHWIA, NPeayCMOTPEHHbIX [MpaBrnnammn NoNbL3oBaHNA
CEepBUCOM, Takoe BOo3BpaLlleHne nposoamTtcs B TedeHve 30 (TpuguaTtn) KaneHgapHbixX
IHel ¢ MOMeHTa nonyyeHmns JImueH3maToM NMcbMeHHOro obpateHns KoHeYHoro
MNonb3osartens.

5.6. TMnatex, KOTOPbIA NOCTYNWUN C PEKBU3UTAMU WU HA3HAYEHNEM NnaTeXxa,
KOTOpble He 0TBeYaloT TpeboBaHMaM U/Mnn npeaMeTy, ykasaHHblM B [loroBope, He
NOANEXUT 3a4UCNEHNIO B KAYECTBE Oonnatbl Mo HacToswemy [1orosopy, eCnvm MHOe He
cornacosaHo CTopoHamu.

5.7. KoHeuHbin [Tonb3oBaTenb NOHUMAET U COrnawaeTcs ¢ TeM, 4to JlinueHsmnart
UMeeT NpaBo M3MEHUTb CTOMMOCTb npas Ha MO B oTHoweHUn nepenayn CoobleHwni
Viber B 04HOCTOPOHHEM NOPSAKE, ECNN OHO UBMEHEHO, COOTBETCTBEHHO, Viber Media
S.a.r.l. B atom cnyyae JluueHaunat ysegomnseTt KoHeyHoro Nonb3osBartens o
COOTBETCTBYIOWEM U3MEHEHWM COrnacHo npouenypsbl B N.15.4. [loroeopa, a
N3MEHEHNs BCTYNatT B CUY C AaTbl HE NO34HeEe, KOraa COOTBETCTBYIOWME UBMEHEHMS
6b1nn BoinonHeHbl Viber Media S.a.r.l. HapyweHne cpokos npenonnatbl KOHEYHbIM
MNonb3oBatenem BbigeneHHbIx emy Viber ID MOXeT NPMBECTU K aHHY NTMPOBAaHMIO
(Bepeructpaunn) Takoro Viber ID komnaHuen Viber Media S.a.r.l. n KoHeyHbIi
MNMonb3oBaTenb NPUHUMAET Ha cebs Takoi puck.

6. NnoPALOK COAYU-NMTPUEMKMU

6.1. [lpenoctasneHue JlnueHsanatom KoHeyHomy Nonb3oBaTento npasa
ncnonb3osaHus NO noaTeepxagaeTcs HacTosawmMM [1oroBOPOM Npu yCnoBUK MONHOW
onnatbl Takux npas KoHeyHbIM [lonb30BaTeNemM Ha OCHOBaHWUM BbICTaBIEHHOIO
NuueHsnatom CyeTta 1 NPoM3BOONTCS B TedeHne 2 (OBYX) paboymx gHeil ¢ MOMeHTa
onnartbl, €CNN UHOE He NPeayCMOTPEHO COOTBETCTBYOWMM CYETOM.

6.2. [lo TpeboBaHuto noboit n3 CTtopoH, CTOpoHbI MOryT noanucatb AKT npuema-
nepepayu npae Ha ucnonb3oBaHue MporpammHoro obecneyeHns. CTOpPoHa,
nHUUMMpYowas nognmcaHne AkTa, 06s3yeTcs noanucatb Tako AKT B ABYX
aK3emnngpax u npefocTaBuTb ero ans noanvcu gpyrov CtopoHe. CTopoHa,
nonyyatwas AKT, 06a3yeTcs B TedeHne 3 (Tpex) paboymx AHel C MOMEHTA NOyYeHUS
AkTa coauyn-npuveMkun nognucaTb ero v BepHyTb apyron CTOpoHe 0AnH 3K3eMNnsp
AKTa unn B TOT Xe CPOK UIX HanpasuUTb MOTUBMPOBAHHbBIA 0TKa3 OT noanucaHns Akta
C YKasaHueM NpuyvH 1 HefoCTaTKoB, NoAnexalmnx ycTtpaHeHuio.



6.3. CTOpPOHbI OrOBOPUANCH, YTO NOATBEPXAEHNEM OCYILECTBNEHNS XO3SACTBEHHOW
onepauun no HacToswemy [lorosopy, asngetca nepesol cpeacts KoHeyHbIM
MNonb3oBateneMm Ha pacyeTHbI cyeT JlnueHsnara. JinueHsnat nmeeT npaso
nctpebosatb, a [Nonb3oBaTtens 0653aH NPenoCcTaBMTb eMy Hagnexaumm obpasom
3aBepEeHHYI0 N0Nb30BaTeIeM KOMUIO NNaTeXHOro nopyyeHus.

7. OrPAHUYEHUE OTBETCTBEHHOCTU

7.1. NMPOIrPAMMHOE OBECIEYEHWE NMPEOOCTABNAETCA KOHEYHOMY
MOJIb3OBATEJIIO «KAK ECTb» (AS IS) B COOTBETCTBWWN C OBWENPUHATBIM B
ME X IYHAPOHOW NPAKTUKE MPUHUWMOM. STo 03HauaeT, 4To 3a npobnembl,
BO3HMKaloWmMe B Npouecce focTtyna, 0bHOBNeHNs, noanepXxku n akennyatauum MO (B
T. 4. NPo6emMbl COBMECTMMOCTU C APYTrMMI MPOrPaMMHbIMK NPOAYyKTaMK),
HEeCOoOTBETCTBUSA pe3dynbTaToB Ucnonb3osaHus MO oxuaaHnsam KoHeyHoro
Monb3oBaTtens, a Takxe 3a ntobble NOCNeACTBUS, BbiI3BaHHbIE MCMONb30BaAHMEM UK
Heucnonb3oBaHueM MO KoHeyHbiM [Nonb3oBaTteneM, Hu JlnueHaunap, Hu JlnueHaunar
OTBETCTBEHHOCTU HE HecyT. Hu JlnueHaunap, Hu JInueHaunaT He HeCyT OTBETCTBEHHOCTH
3a Ntobble yObITKK, BKIHOYASA YNYLWEHHYO Bbirody, CBA3aHHYO C UCMONb30BaHNEM UK
HEBO3MOXXHOCTbIO UCMONb30BaHUS KaKoro-nmbo MHCTPYMEHTAa, OTOENbHOM COYHKLN
unu Bcero cepauca NO. Monb3oBaTenb NpUHNUMAET Ha cebst 0TBETCTBEHHOCTb U BCe
puUckK, cea3aHHble ¢ ncrnonb3oeanmem 0. MNporpaMMHoe obecneyeHne He
npenHasHa4yeHo N He MOXEeT BObiTb NCMONb30BaAHO B MHGDOPMALIMOHHBIX CUCTEMAX,
paboTalowmx B onacHblx cpenax nmbo obcnyXmnBatwwmx CMCTeMbl XnaHeobecnevyeHus,
B KOTOpbIX cboli B paboTe MOXET co3aaTtb Yrpo3y XWU3HW N0AER v noeneyb
6onblre MaTepuanbHble yobITKN.

7.2. Hwu JluueHamnap, H1 JInueH3naT He HEeCYT OTBETCTBEHHOCTU 3a HEMNONy4YeHue nnm
HecBoeBpeMeHHoe nonyyeHne Moanvcynkom CoobuweHnin KoHeyHoro Monb3oBaTens
BBUAOY TOrO, 4YTO:

- noctaeka SMS-coobweHuii MNoanucymkam OnepaTtopomM COTOBOI CBA3N
BO3MOXXHa TONIbKO B Npefenax 30Hbl paamo NoKpbiTMS 6a30BbIMM CTAHLMSMA
COOTBETCTBYIOWMUX CETEN;

- Ha KayecTBO OOCTaBKM SMS-coobueHnin MOryT oTpuLaTeNbHO BNMATL Takue
goakTopbl Kak omsnyeckme nperpanbl, NPEnsaTCTBYOWME PacnpoCTpPaHEHNIO
pPaanoBOJIH, NOrOAHbIE N aTMOCKEPHbIE SABNEHUS, CyYamn paano-nHTepdepeHumm, a
TakXe aBapun B TENEKOMMYHUKALMOHHBIX CETAX, K KOTOPbIM NOAKHOYEHbI
nporpamMMHo-annapaTtHble KoMnnekcol JlnueHsnapa;

- MOBUNbHBIV TenedoH Moannucyrka MoXeT ObiTb BbIK/THOYEH B MOMEHT JOCTABKM
SMS- cooblieHunii;

- npw noctaeke E-mail CoobuweHunin no4ToBbli Swmk Moanucymka MoxeT OblTb
3a610KMpOBaH UM onepaTop CBA3U, NPEAOCTABNAOWNIA YCNYr SNEKTPOHHON NOYThI
Moanncumky, MOXeT oTkasaTb B npveMe CoobLweHNs Mo TEXHNYECKM U MHbBIM
npuyMHaMm, B TOM YUCNEe U3-3a HECOOTBETCTBMSA conepxmmoro CooblweHuns
TpeboBaHNsM onepaTopa CBA3u;



- noyToBbIV cepBep Moanvcynka otTkasbiBaeTcs NpuHMMaTb CoobuieHus,
OCHOBbIBASICb Ha X COAEP XK NMOM;

- no4ToBbI cepsep MNoanucunka ncnonbadyet TexHonoruo «Greylisting» n
LNUTEeNbHOE BPEMS 0TKaabiBaeT B npreme CoobLeHuii;

- noyYToBbI cepBep MNoanncyrka oTkasbiBaeT B npueme CoobueHnid, ecnm B
CoobuweHusix obHapyXeHa CCbifka Ha pecypc, He NpuHaanexawuii JliuueHanapy nnm
Haxogawmmncs B YepHbolx cnuckax URL-agpecos.

7.3. KoHeuHblIn [lonb3oBaTenb HECET NOMHYK OTBETCTBEHHOCTb 3a CoAepXaHue U
hopmy CoobLieHuid, 3a TOYHOCTb, AOCTOBEPHOCTb, MNOMHOTY, 3aKOHHOCTb, KA4E€CTBO U
cogepxaHve nigopmaunn, nybnukyemoint KoHeyHbim Nonb3oBaTtenem B CBOUX
ONEeKTPOHHbIX paccbinkax, NPaBOMEPHOCTb MCMNOb30BaHMS NOrOTUMOB, 3HAKOB ANS
TOBApPOB M YCNyr, KOMMEPYECKMX HAMMEHOBAHWIA 1 ApYrux 06 bEKTOB
WNHTENNeKTyanbHON COBCTBEHHOCTM U CPEACTB MHAMBUAYyANM3aLUnmn, a Takxe 3a
oTcyTcTBMEe B CoobueHusix ob6s3atenbHon nHopmMauum, npeayCMoTPEHHOM
3akoHO4aTeNnbCTBOM PD nnum gpyrum NnprMEHMMbIM 3aKOHOAATENbCTBOM.

7.4. KoHeyHblh [lonb3oBaTenb HECET OTBETCTBEHHOCTb 3a COXPAHHOCTb B TalHe
CBOMX [aHHblX aBTopM3auunn (NoruH, Naponb) HeobxoaMMbIX Ans noctyna K JIn4HoMy
KabuHeTy. [leiicTBUS, COBEPLIEHHbIE C NOMOLWbIO [MporpaMmMHoro obecneyeHns ¢
NCNonb30BaHMEM AaHHbIX aBTopm3aunn KoHeyHoro MNonb3oBaTens, cuntarotcs
cosepleHHbIMn KoHeyHbIM Monb3oBaTtenem.

7.5. WNHpopmaums, npenoctaBnsemas JInueH3anaTtoM 0 CBOE AESTENBHOCTY B BUIE
HOBOCTEM, NPecc-penn3oB 1 Apyrmx MHOOPMALMOHHBIX MaTepmanoB, SBNseTCs
aKkTyanbHOW Ha JaTy ux coctaBneHus. B cBs3n ¢ nocnenyowmmm cobbliTUSMU U MO
NCTEYEHUIO BPEMEHN HEKOTOPAs Takas MHGOPMaLMS MOXET 0Ka3aTbCs HEMONHOM UK
He COOTBETCTBYOLWEN AENCTBUTENBHOCTN, 0AHAKO, JluueHaunat 6ynem npeanpuHMMaThb
pasyMHble 9KOHOMUYECKN 0BOCHOBaHHbIE MEPbI ANs TOr0, YTOObl akTyanm3npoBaTb ee
UNn ypanutb.

7.6. KoHeyHoMy [Nonb3oBaTento NnpenoctaBnseTcs nHpopmaums o pasnnyHbIx
npoekTax n bynywmx cobbiTusix, kacatowmxes MO, akcnepnMeHTanbHbIX oyHKLMsx MO
M T.4., 0QHAKO Takas UHpopmaums Bcerga bynet HOCUT NpenBapuTEeNbHbIA XapakTep
N akTyanbHble cobbITUSA, 1 06CTOATENBCTBA MOTYT OTINYATLCS B pe3ynbTaTe
BO3OENCTBUS Pa3NnNyHbIX (0aKTOPOB.



7.7. Tlonb3oBatenu O caMoOCTOATENBHO HECYT OTBETCTBEHHOCTb 3@ 3aKOHHOCTb
nobbIX COBCTBEHHbBIX AENCTBUIA B CBA3M C PA3MELLEHNEM, XPAHEHNEM U
pacnpocTpaHeHmem nHpopmaumm ¢ ncnonb3osarHuem MO, BkAYas nocpeacTsom
OneKTPOHHbIX paccbinok. B yacTHocTh, B cnyyae, ecnu CooblweHuns,
pacnpocTtpaHsemble [onb3oBaTtenem NocpeacTBOM SNEeKTPOHHbIX PACChINOK,
cogepxart peknamy (B noHMMaHum denepanbHoro 3akoHa Ne 38-d3 P «O
pekname»), Torna Nonb3oBatenb ByaeT cuMTaTbCs pekiaMopacnpocTpaHMTeNneM (B
NOHMMaHWUN BblweykasaHHoro 3akoHa Ne 38-d 3 «O pekname»), n [Nonb3osaTtenb
06513aH HECTW NONHYIO OTBETCTBEHHOCTb B C/lyYae HapyLEHWUA NONOXEHWIA
3akoHozaTenbcTBa o pekname P® unu nobbix Opyrnx cTpaH.

7.8. JlnueHsnat npegoctaBnseTt [1onb3oBaTensimM TEXHNYECKYIO BO3MOXHOCTb
ncnonb3osaHus O, He yyacTByeT B (popMUPOBaHNM COAEPXKaHNUS pacnpoCcTpaHaeMom
MNMonb3oBaTensMm MHPOPMAaLIMKN N MHbIX 0O BEKTOB, BK/tOYas pe3ynbTaThl
WHTENNEKTyanbHOW OeATeNbHOCTUN, N HE KOHTPONUPYET yKa3aHHble OeNCTBUS, B CBA3N
C 9TuM JlvueHaumar, u JlmueHsmap COOTBETCTBEHHO, HE HECYT OTBETCTBEHHOCTHU 3a
3aKOHHOCTb AENCTBUIA N MHpOopMaLMK (BKKOYas, CCbINIKK Ha CcTpaHuubl B IHTepHeTe,
roe pacnonaraeTcs UHgopMauus), pasmeLlaemyo 1 pacnpocTpaHIemyto
Monb3oBatensamu nocpenctsoM MO, a TakXe He rapaHTMPYIOT Ka4yeCcTBO, NOMHOTY U
JOCTOBEPHOCTb Takon NHJpopmMaLunn.

7.9. TvueHsnaTt yeegomnsiet lNonb3oBaTtens, 4To B CUy OFPOMHOro obbema
nHdopMaLmUnM 1 Hann4ns 6ONbLIOro KOMYECTBA aK TUBHbIX NONb30BaTENel, OH NNLIEH
BO3MOXHOCTM OCYLECTBNATb ONepaTuBHbIA KOHTPO/b 3a pasMelleHnem
MNMonb3oBaTensaMn HE3aKOHHON MHCpOPMaLMK B Nt060A hopMe B DNEKTPOHHbIX
paccblfikax u onpenensaTb Hannyne COOTBETCTBUSA MHGpOpMaLIMK U OENCTBUN
MNonb3oBatenen 3akoHogaTenbCcTBy Poccuiickon denepaunm n HacToswemy
Jlorosopy, a TakXxe NpoBepsATb AOCTOBEPHOCTb U NOMHOTY MHGOOpMaLMK,
npegocTtaeneHHom lNonb3oBaTenamm npu perucTpauumn n ganbHenweM Ncnonb3oBaHmm
no.

7.10. Tlonb3oBaTenb NOATBEPXAAET U COrNawaeTcs ¢ TeM, 4To JlnueHanat u
NnueHanap cooTBETCTBEHHO, HE HECYT OTBETCTBEHHOCTY 3a:

a) BpeMeHHble cboun 1 nepepbiBbl B paboTe MO 1 BbiI3BaHHbIE MK NOTEPU
nHGopMaLUn, a TakXe COXPaHHOCTb MHApOpMaLMK, NPaBUIbHOCTb U
CBOEBPEMEHHOCTb €€ Nepenayn u 4OCTaBKMy;

6) 3a HaOeXHOCTb, Ka4ecTBO 1 ckopocTb paboTbl MO 1 3a coxpaHHOCTb
co3nasaemMomn, NCMob3yeMon 1N Nony4yaeMon nonb3oBaTenamm NHopMaLnm B pamkax
Nno;

B) 3a cbou, BO3HMKAIOWME B CETAX INEKTPOCBAIN U/NNN SHEPTETUYECKNX CETSX,
LeCTBME BPELOHOCHbIX NPOrpaMMm, a TakXxe HefobpoCoBECTHbIE AENCTBMS L,
HanpaBfeHHble Ha HECAHKLIMOHNPOBAHHbIV AOCTYN WK BbiIBEAEHUE U3 CTPOS
MPOrpamMMHOro U/Mnm annapaTHOro KOMMaekca, NoBAekwWwmx 3a cobo HeJOCTYMHOCTb
MO nnu He3aKoHHbIM [OCTYM, yAaneHne nan MoandukaLmio nHopMaumm,
xpaHsuwencs B pamkax M0O;

r) 3a HafEeXHOCTb, KAYeCTBO M CKOPOCTb paboThbl KaHANOB CBA3U, a TakXe
LOCTYNMHOCTb CTOPOHHUX CEPBUCOB, MPUHAANEXalnX TPeTbUM Muam u
3afeicTBOBaHHbIX B paboTte MO;

n) 3a NPaBU/IbHOCTb (PYHKLMOHUPOBAHNS MPOrPamMMHOro W/Mnu annapaTHoro
obecneyeHmnsl, CO30AHHOI0 TPETbMMM NLAMK 1 UCNONb3yeMoro npu paboTte c MO.



7.11. JlnueHsnat camMoCTOATENbHO W/unn npu yvactum JlueHsnapa coxpaHseT 3a
coboii npaso B Ntoboe BpeMsi naMeHaTb ocpopmneHne MO, ero cooepxaHune, CnMcok
WHCTPYMEHTOB M NNATHbIX (PYHKLUMWIA, UBMEHSATb U OOMOMHATL UCMONIb3YyEMOEe
nporpamMmmHoe obecrneyeHune n gpyrve 06 bekThbl, UCNONb3YEMbIE NN XPAHSLLMNECS B
HeM, ntobble cepBeEPHbIE NMPUNOXEHMS B Nt0HOE BPEMS C NpeaBapuTebHbIM
yBenomneHvem unm 6e3 tTakoBoro. Takxe JluueHamar caMoCcTOATENbHO U/ MK Npu
yyactum JlnueHanapa coxpaHsieT 3a coboii npaso B ntoboe BPEMS N3MEHNUTD
PYHKLMOHAN NN 3aKpbITb Nt060i 13 nHcTpymeHToB MO 6e3 npeaBapuTenbHOro
yBeOMNEHMS 1 B 3TOM cnyyae JlnueHsunat/JlnueHanap He HeCcyT HUKaKom
OTBETCTBEHHOCTU 3a NpekpalleHne OoCTyna K TakKUM UHCTPYMEHTAM MU QOYHKLMAM.

7.12. HacTtonbko, HaCKONbKO 3TO OOMYyCKaeTCs NPMMEHNMbIM 3aKOHOAATENIbCTBOM,
NuueHsnat oTkasbiBaeTcs NpenoctaBnsaTb Monb3oBaTento kakne-nnbo siBHble 1Im
noopasyMeBaeMble rapaHTumM 1 3aBepeHmnst, KOTopble MO Bbl NPeaoCTaBNSATbLCSA Ha
OCHOBaHMM 3aK0OHa, NPEALECTBYIOWMNX YCTHbLIX UM MUCbMEHHbIX 3asBNEHWIA
NuueHsnapa unu NlmueHsnata, B cuny obblyas, B CBSA3U C NPenoCcTaBNeHNEM
Monb3oBatento npas Ha ncnonbaosaHue MNMO. JlnueH3naT TakXe 0TKasblBaeTCs
rapaHTUpPoBaTb MOCTOSIHHYIO OOCTYMNHOCTb M paboTocnocobHOCTb caiToB JlnueHaunaTa
n JlnueHaunapa u MNMporpamMmHoro obecrneyeHmns, a Takxe ux paboTty HenpepbIBHO,
6ecnepeboiiHo 1 B 6e3onacHoM pexunme, 6e3 HencnpaBHOCTER U OWNOOK.

7.13. OrpaHnyeHns n NCKNYEHNS HacToSWero pasgena 7 4EACTBYIOT B
MakCumanbHOM CTeneHn, paspelleHHoN NPUMEHMMbIM 3aKOHO4ATETbCTBOM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnonHeHne NN HeHagnexatlee UCNOSTHEHNE CBOMX 00653aTeNbCTB Mo
Horosopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C JlOrOBOPOM U
NPUMEHUMbIM 3aKOHO4ATENbCTBOM.

8.2. OTBeTCTBEHHOCTb JlnueHaunaTa no ntoboMy 13 NONOXEHUA HACTOAWEro
Jlorosopa orpaHn4mBaeTCcs CyMMON, dpakTuyeckun ynnadyeHHon KoHeyYHbIM
MNonb3oBatenem 3a npegoctaeneHne npae Ha ucnonb3osaxue N0O. HacToswue
OrpaHnyeHns He NPUMEHSIOTCS B OTHOWEHWW TEX BUAOB OTBETCTBEHHOCTU, KOTOPbIE
He MOryT ObITb UCK/OYEHbBI UM OFPaHMYEHbl B COOTBETCTBUN C LEACTBYIOWMM
3aKkoHOOaTeNbCTBOM.

8.3. Wcnonb3oBaHue KoHeyHbiM [Nonb3oBatenem MporpamMmmHoro obecneyeHms
Cnocobom, He NpenyCMOTPEHHbIM [JoroBOpoM nmbo ¢ NPeEBbILEHNEM
npenocTaBneHHbIX Npas, ABNSETCS HapylweHneM npas JlueHamara u JluueHamapa.

8.4. Hwu B koem cnyyae HM oaHa u3 CTOPOH HE HECET HUKAKOW OTBETCTBEHHOCTM
nepen apyron CTOpoHOW 3a Nobble ynyleHHble BbIro4y, AOXOAbl MU KOCBEHHbIE,
ocobble, cnyyariHble, MOKpbIBaOWMe Uan WrpadHblie yobiTkW, Byab TO AeACTBME MO
KOHTPaKTy WU OENUKT N HE3ABUCKMO OT TEOPUN OTBETCTBEHHOCTHU, fAXe ECNN
CTopoHe 6b1n10 coobLeHO 0 BO3MOXHOCTM Takoro yuwepba. BoilwensnoxeHHoe
3asBneHne 06 oTkase 0T OTBETCTBEHHOCTM HE NMPVMEHUMO B CTEMEHW, B KOTOPOW OHO
3anpeLieHo 3aKOHOM.



8.5. B cnyyae ecnu ucnonb3osaHue lNonbaosatenem MO no Jorosopy ¢ uenbio
OnekTpoHHOW paccbinkn CoobLleHniA cTano OCHOBAHMEM ANS NPenbSBNEHNS K
Nuuenanapy nnu JluueHamaTy npeTeH3uin, UICKOB W/WUNn NnpeanucaHunia no ynnarte
WTPagHbIX CaHKLMIA CO CTOPOHbI FOCYAAPCTBEHHbIX OPraHoB W/uUnm TpeTbux nuu,
MNMonb3oBaTenb 0643yeTcs HeMeAneHHo no TpeboBaHuto JlnueHanara npenocTaBnTb
eMy BCIO 3anpalmBaemMyo NHGOPMaLNIO, Kacatowyrcs Takon DNeKTPOHHOM pacChlku
n conepxanuns CoobuieHuid, cnocobcTeoBaTh JlnueHanaty unum JluueHanapy B
YyPErynmpoBaHun Takmx NpeTeH3nii n NCKOB, a Tak>Xe BO3MECTUTb BCE YObITKYN
(BkNtoYas cynebHble n3nepxku, pacxobl Ha ynnaTy wTpadoB, pacxoibl Ha
topuamnyeckme ycnyru), npudnHeHHble JlnueHsunaty nnu JlnueHaunapy B pesynbTtarte
npeabsBNEeHNS eMy Takux NPeTeH3unin, NCKOB, NPeanucaHnii B CBA3M C HapyLLEeHNEM
npas TPeTbUX UL W/WNn OEeNCTBYIOWeEro 3akoHogatenscrea P® n/vnu nHoro
NPUMEHUMOro 3aKoHO4aTeNbCTBa.

8.6. B cnydae, ecnu npeTeH3un TpeTbux nuu, npeabsasneHHble KoHeYHoMy
Monb3oBaTtento, cBA3aHbl C HapylweHneMm KoHeyHbIM [onb3oBaTenem ycnoBui
HacToswero [orosopa, KoHeuHbl MNonb3oBaTens 0643yeTcs He3aMeANnTEeNbHO
yBeOMUTb 06 3TOM JlnLeH3naTta n yperynmpoBaTtb Takme NpeTeH3nm
CaMOCTOSITENbHO, 3a CBOI cyeT 1 6e3 npuBneyeHus JlmueHamarta n/unm JlnueHsnapa,
NN NPeanpPUHATb MHbIe OEACTBUS, UCKKYatoLWwme BO3HUKHOBEHWE pacxo4oB 1
ybbITKOB JlMueHanata n/unm Jlnuenanapa. JinueHsmat v JluueHsmap Bnpase
CaMOCTOATENbHO MPUHATL MEPbI, HaNpaBneHHble Ha 3alWmnTy penyTauun JlnueHsunapa
nnu JlnueHsnarta nnv yperynmposaHus npeTeHaunn, B Takom cnyyae lNMonb3osatenb
06s13aH BO3MECTUTb BCE MOHECEHHbIe JluueHanaTom / JluueHanapom pacxonpl
(BkNtoYas cynebHble n3nepxku, pacxodbl Ha ynnaTy wTpadoBs, pacxoibl Ha
topuamnyeckme ycnyru).

9. KOH®PUOEHUWAJIbHOCTb

9.1. JlvueHsmat 0b6a3yeTcs He ucnonb3osaTtb 6a3y MNoanvcyrkoB KoHevyHoro
MNMonb3oBaTens HM KOUM 06pa3oM, BK/OYAs, HO HE OrpaHMYMBasCh, He caBaTh B
apeHny, He npoaaeaTb 6a3y MNoanucymkoB KoHeyHoro Monb3oBaTens, a Takxe
MPUNOXUTb BCE Pa3yMHble 1 JOCTATOYHblE YyCunus ans obecneyeHms HeaoCTyNMHOCTU
ykasaHHoi 6a3bl AN TpeTbUx nuu,.

9.2. CTOpOHbI NpMHUMAIOT Ha cebs 0b6s3aTenbCTBA NO COONOAEHNIO
KOHGMAEHUMANbHOCTY AOKYMEHTAUMMN 1 MHGOpMaLIMK, NONyYaeMOoi MU B pamkax
HacTosiwero Jlorosopa. CTOpOHbI NpeanpuMyT Bce HeobXoanMble Mepbl A TOro,
4yTO6bI NPEeaoTBPaTUTL NONHOE UK YaCTUYHOE pasrnaleHne ykasaHHbIX CBeAEeHNI
VNN 03HAKOMNEHUE C HAMU TPeTbKX Nnu. He cumTaeTcsa HapylweHneM AaHHOro nyHKTa
npeaocTaBneHne KoHUaeHUMaNnbHOM MHOPMaLIMN OpraHam rocynapCTBEHHOM
BNACTU, MHbIM FOCYAapPCTBEHHbIM OpraHam, opraHamM MECTHOIO caMoymnpaBNeHus no ux
MOTVBMPOBaHHOMY TpeboBaHuio.



9.3. Tlo otnenbHomy obpauweHnto KoHeyHoro MNonb3oBatens HanpaBneHHOMY
NuueHnamnaTty, a TakXe nocne npekpauweHnsa genctens Hactoswero Joroeopa
NuueHamnap, yoanseTt co CBOUX MHGOPMALMOHHbBIX HOCUTENEN BCE AaHHbIE N UX
pe3epBHble KONUKN, KOTOPbIe cogepXaT nepcoHanbHy nHpopmauno KoHeyHoro
MNMonb3oBaTens un ero 6a3sbl AaHHbIX [104NMCYMKOB.

9.4. ®akT 3aknyeHns HacToswero lorosopa, He ABNSeTCs KOHUAeHUNANbHbIM,
MNonb3oBatenb MOXET NHPOPMUPOBATL HEOTPaHMYEHHbIA KPYr UL, O TOM, YTO
MNMonbaosatenb ucnonbadyet MO UniSender ons noctaBky CBOMX DNEKTPOHHbIX
pacchbINoK B TeYeHne cpoka gencteusa Jorosopa.

9.5. Bo nsbexaHne COMHeHMA 060K YCTHBIA AN MUCbMEHHbI 0OMEH
nHdopmaLmer, nepenncka, 3anpockl 0 BbinonHeHMn CTopoHamu ycnosuin [lorosopa
ABNSOTCA KOHMAEHUMANBHBIMU.

10. 3ALWUTA NMPEOOCTABJIAEMBIX NMPAB

10.1. B TeuyeHue Bcero cpoka geinctens Hactoswero Jorosopa KoHeyHbli
MNMonb3oBaTenb 0643yeTcs He ocnapvBaTh Ntobble NpaBa MHTENNEKTYaNbHOW
cobcTBEHHOCTU JTMueH3mapa n He COAENCTBOBATL 3TOMY.

10.2. O cnyvasix NpOTUBONPABHOIO UCMOIb30BaHUSA TPETbUMU NULAMUA
MporpamMMHoro obecnevyeHus, cTaBlWmnx n3BecTHbIMN KoHeyHoMy Monb3oBaTento,
KoHeuHblIli [Monb3oBaTens 0653yeTcs yBeaoMnTb JluueHaunarta B TeyeHne 1 (0QHOro)
paboyero oHS C MOMEHTA MX 0BHapyXeHus.

10.3. B cnyyae ecnu k MNMonb3oBatento 6yayT NnpeabsBNeHbl MPETEH3UM UK UCKU MO
NMOBOLY HaPYLIEHUS UM NPaB MHTENNEKTyanbHOM COOCTBEHHOCTU TPETbUX NINL, B CBA3W
C BbINONIHEHMEM HacToswero [Jorosopa, Nnpu yCnoBun OTCyTCTBMS BUHbI KOHEYHOro
Monb3oBaTtens, KoHeyHbllh [Monb3oBaTtenb 06a3yeTcsa B TedyeHne 1 (ooHoro) paboyero
IHS yBenoMnTb 06 aToM JluueHaunara, a JiuueHsvaT npeanpuHaTe Mepbl 4ns
YPErynmpoBaHus Taknx NpeTeH3uni.

10.4. B cnyyae, ecnu npeTteH3nn TpeTbux Nuu, NnpeabsasneHHble [onb3osarento,
CBsi3aHbl C HapyweHveM Nonb3oBatenem ycnosu Hactoswero oroeopa,
MNMonb3oBaTenb 0643yeTCcs He3aMeANUTENbHO YBEAOMUTb 06 3TOM JlnueH3naTa u
yperynmpoBaTtb Takue NpPeTeH3nn caMoCTOATENbHO, 3a CBOV cyeT 1 6e3 nprBneYyeHns
Nuuenanata w/unu JlnueHsnapa, nnv NPeanpuHATbL UHble 4eNCTBUS, UCKN0YalowWwme
BO3HVMKHOBEHME pacxonoB 1 yobiTKoB JluueHanata u/vnu JliueHsnapa.

11. OBCTOATENbCTBA HEMPEOOOIMMOWU CUNbI

11.1. CTopoHbl 0cBOOOXAAKTCS OT OTBETCTBEHHOCTY 3@ YACTUYHOE U NOJHOE
HencnonHeHne cBomx 0653aTeNbCTB NO HacTosweMy [loroBopy, ecnvm nx UCNONHEHNIO
npenaTcTBYeT Ypes3BblyanHoe N HenpPeoJoNMMOE NMPU OaHHbIX YCIOBUAX
06CTOATENBCTBO HENPEOLONMUMOW CUTIbI.



11.2. MNop obcToATENBCTBAMMU HENPEOLONMMOI CUNbl CTOPOHBLI MOHMMAKOT Takue
06CcTOATENLCTBA KaK: 3EM/IETPSACEHMS, NOXaAPbl, HABOAHEHUS, NPOYMNE CTUXUIAHbIE
6eLnCTBUS, aNNAEMUMN, aBapUN, B3PbIBbl, BOEHHbIE OENCTBMS, a TaKXX€e U3MEHEHUS
3aKoHOLATENbCTBA, NOBNEKWME 3a COOOM HEBO3MOXHOCTb BbINONHEHNS1 CTOpOHaMK
CBOUX 0643aTEeNbCTB MO HACTOSALWEMY LOrOBOPY.

11.3. Tpu BO3HMKHOBEHMN OBCTOSTENBCTB HENPEOLONNMON CUNbI, MPENATCTBYHOWMX
MCNONHEHUIO 0643aTeNbCTB N0 HACTOSWEeMy AOroBopy oaHoW n3 CTOpoH, oHa 0653aHa
onoBecTuTb Apyryto CTopoHy B TeyeHne 1 (oaHoro) paboyero oHs nocne
BO3HWKHOBEHNS TaKX 0OCTOSTENbCTB, MPUNOXWMB K U3BELLEHMIO KOMUIO LOKYMEHTA,
BblAaHHOro Toproso-lpoMbIlWNEeHHO NanaTon CTpaHbl, B KOTOPOW HAcTynunu
COOTBETCTBYHOWME POpPC-MaXOopHble 06cTOATENbCTBA. [1pM 3TOM CPOK BbINONHEHNS
06a3aTenbCTB N0 HACTOSLWEMY AOrOBOPY NEPEHOCUTCS COPA3MEPHO BPEMEHM, B
TEeYeHne KOTOPOro AecTBoBanM 06CTOATENBCTBA HENPEOLONIUMO CUNBI.

11.4. Ecnu obcTOsiTENbCTBA HEMNPEO4ONNMO CUNbl OEACTBYIOT B TedeHne 1 (04HOro)
mecsiua, ntobas n3 CTOpoH BNpaBe B 0AHOCTOPOHHEM NOPSAKE 0TKa3aTbCs OT
ncnonHeHmsa Hactoswero [lorosopa nyTem HanpasieHUs OPYron CTOPOHe
yBeAoOM/eHMs 06 3TOM C yKa3aHWeM AaTbl 0TKasa.

11.5. BO3HUKHOBEHUE yKa3aHHbIX 0OCTOSATENbCTB HE SBNSIETCS OCHOBAHUEM ANS
oTkada KoHeyHoro Nonb3oBatens ot onnatbl 3a NpaBo Ha ucnonb3osaHue [0,
NPeLnoCTaBNEHHOr0 A0 BO3HUKHOBEHUS YKa3aHHbIX 0OCTOSTENbCTB.

12. TNPUMEHMWMOE MNPABO. CIMNOPbI

12.1. K HacToswemy [lorosopy npumMeHsieTcs npaeo Poccuiickon denepaunn.

12.2. CTOpOHbI 0653yI0TCA NPUNOXNTb MakCMMasbHble YyCUnus, 4Tobbl BCe Cropbl 1
pasHornacus, KoTopble MOryT BO3HUKHYTb Mexay CTopoHaMu No HacTosawemy
JloroBopy nnu B CBSA3M C HUM, paspewanucb nytem neperosopos. CTOPOHbI
LOrOBOPUWNCH, YTO AOCYAebHOE NPETEH3NOHHOE paspeLleHne CropoB NPOBOANTCS B
cnegywouwem nopsaake: CTopoHa HanpasnseT NpeTeH3unto B agpec apyron CTOPOHbI
3aKas3HbIM NMMCbMOM, CPOK OTBETA HA MPETEH3MI0 COCTaBNAeT 5 (NATb) paboynx oHe.
B cnyyae HeHanpaBneHns 0TBeTa Ha NPETEH3UI0 B YCTAHOBEHHbI CPOK, MPEeTEH3Us
cuntaeTca NnpuHaTon gpyro CTopoHoi. Npu He 4OCTUXEHMM cornacus, Cnopbl MexXay
CrtopoHamu no HacToswemy J1oroBopy mnv B CBS3M C HAM ByayT paspewwarbes no
MECTY HaxoXeHNsa OTBeT4uKa.

13. CPOK OEWCTBUA U YCNOBUS NPEKPALLEHNS 0OrOBOPA



13.1. HacTtoswwuin Jorosop BCTynaeT B cuny ¢ MOMeHTa AkuenTa ero ycnosum
KoHeuHbiM [Nonb3oBaTtenem nytem onnatbl Cyeta Ao UM HENOCPEACTBEHHO B MOMEHT
Havana ncnonb3osaHus MO 1 oencTByeT B TeYEHMM BCEr0 CpoKa NCMONb30BaHNS
MporpammMHoro obecnevyeHunst KoHe4HblM [Nonb3oBaTenem 0o UCTEYEHUSI cpoka
npenocTaBieHns npaea npu ycnoBmmn Hapnexaiyero cobnogeHns KoHeyHbIM
MNonb3oBatenem ycnosuii Hactoswero Hdorosopa. Ecnn ans ogHoro MO
npeaycMOTPEH PasfiMyHbIA CPOK NPefoCTaBfeHns npasa Ha UCNOb30BaHNE B
3aBuCUMOCTM OT 06 bema npaea Ha ncnob3oBaHune, oroBop AeCTBYEeT 00
ncTeyeHus bonee NO3[HEro Cpoka, OAHAKO B OTHOWEHME TONIbKO TOro obbema, ans
KOTOPOro npeaycMOTPEH Takow CPOK.

13.2. JlnueHanat ocTaBnsieT 3a cobol NpaBo B 0AHOCTOPOHHEM NOPSAKE NPekpaTuTb
n/vnn, No COBCTBEHHOMY YCMOTPEHUS, MPMOCTAHOBUTbL AEVCTBNE HACTOSALWErO
Lorosopa 6e3 Bbinnatbl KoHeyHOMy [Monb3oBaTtento kakmx-nnbo KoMneHcauumii B
cnepyowunx cny4yasx:

a) ecnu npoueHT Xanob Ha Cnam B T.4. oT NoanuncymkoB KoHeYHOro
MNMonb3oBaTens Ha NoNyYeHne HexenaTenbHol koppecnoHaeHuun (CoobieHwnii)
npesbicnT 0,5% OT KONMYecTBa agpecaToB B DNEKTPOHHbIX pacchlnkax (HO He MeHee
20 yenosek) B TeyeHue 15 gHen nogpsa B COBOKYMHOCTU; U /Unn

6) ecnu Viber Media S.a.r.l. 3anpewaet nan 6noknpyeT NnpenoctasneHme ycnyr
oTnpasky CoobweHwin Viber B ntoboit hopMe N aHHYNMpyeT / OTMEHSIET NPaBO UMK
NMLEH3NI0, HeobxoanMble JIMLeH3naTy Wunm ero KOHTpareHTam ans NpenocTaBneHus
oTnpasky CoobweHwin Viber; B aToM cnyyae JlnueHsnaT MMeeT NpaBo pacToOpPrHyTb
J[loroBop MONHOCTbIO MM YACTMYHO B OTHOWeEHMK oTnpaekn CoobueHuit Viber,
Hanpaeus KoHeyHoMy [Monb3oBaTento 3NeKTPOHHOE YBEAOMIEHME O PACTOPXEHUN C
HEeMeLNIEHHbIM BCTYNNEHNEM B CUNY; N /UnK

B) B cnyyae HapyuweHus MNMonb3oBaTtenem, TpeboBaHMin NPUMEHMMOTO
3akoHoOaTenbCTBa, ycnosuin [lorosopa nnu MNMpaeun Nnonb30BaHNS CEPBUCOM, a TakXe
ncnonb3oBaHus MO ons HenpaBOMEPHbIX, HE3AKOHHbIX 1 3anpeLLeHHbIX OENCTBUIA; 1
wvnm

r B cnyyae ecnu [Nonb3oBaTenem ocylwecTBASATCA OENCTBUS, KOTOPbIE
HaHocAT ywepb JinueHanaty unu JluueHaunapy, opyrum KNMeHTam/nonb3oBaTensm
Nuuenanata nnu JlnueHanapa nnn gpyruMm nuuam, a Takxe Bpef UMeHU 1 penyTtaunm
NuueHaunapa unum JlnueHsnata nnm noboi apyroi NNYHOCTI; 1 /Unu

n) Cny4yae OTCYTCTBUS KaKoi-nnbo akTmBHocTM B JlnuHom KabrnHete KoHeyHoro
MNonb3oBatens Ha NPoTaXeHun 1 (0OAHOro) KaneHgapHoro roga ¢ MOMeHTa
nocnenHero Bxonaa B JInyHblin KabuHeT, kak npenycmoTtpeHo n. 13.3 Lorosopa; n/vnu

e) B cnyyae ynaneHus Nonb3oBatenem ceoero JinyHoro KabuHeTta/akkayHTa;
n/nnn



é) B CNlyyae HecBoeBpeMeHHon onnarthl [Nonb3oBaTtenem BosHarpaxaeHns 3a
nocnenywowunin nepuod nonb3osaHns MNO; n/nnn

X) B C/Nly4yae nNpenoCcTaBNeHNs HEBEPHbIX, HEAENCTBUTENbHbIX NN NOXHbIX
KOHTAKTHbIX OaHHbIX MK HECNOCOOHOCTb NoAAEepPXMBATb CBON KOHTAKTHbIE AAHHbIE B
akTyaNbHOM COCTOSIHUW, U TakXe B Cliy4yae nepenayn TpeTbuM nvuam npas,
BO3HMKatowWmx no gaHHomy Ilorosopy, 6e3 npeasapuTenbHoro cornacus JlnueHamara;
nnnun

3) ecnu JluueHaunat 0653aH NpekpaTnTb W/unm NPpMoCcTaHOBUTbL OENCTBME
HacToswero JloroBopa B COOTBETCTBMM C 3aKOHOM (HanpuMep, ecnv npefocTaBieHne
MporpammHoro obecneveHus Monb3oBaTento CTano UM CTAaHOBUTCS HE3AKOHHbIM).

13.3. B cnyyae otcytcTBUMS Kakoin-nmbo akTuBHocTH B JInyHom KabuHeTe KoHeyHoro
MNMonb3oBaTens, a UMEHHO HEBLINONHEHNS BXxoAa B JInyHbln KabuHeT u/vnmn oTcyTCTBUS
Kakux- nnbo nnatexei 3a ucnonb3osaHue MO Ha npoTsxeHun 1 (oQHOro)
KaneHaapHOro roja ¢ MoOMeHTa nocneaHero exona B JInyHbelit KabuHeT, JinueHsnat
nmeeT npaBo oTkasatb KoHeyHoMy [Monb3oBaTento B npenoctasneHun NO v yoanntb
NMnyHbin KabuHeT n MIHghopmaumoHHblie matepuansl KoHeyHoro MNonb3oBatens B
NONHOM 06 bemMe UM YacTUYHO, TEM CaMbiM NPEKPATUB AENCTBME HACTOSLErO
Horosopa. JlnueHsnat moxeT Bbicnatb KoHeyHoMy Nonb3oBatento ons nHopmaumm
yBELIOMNIEHVE MO 3NEKTPOHHOM NoYTe, ykasaHHo B JlnuHom KabuHeTte, 3a 30
(TpnouaTtb) W/vnu 7 (cemb) n/vnu 1 (04NH) KaneH4apHbI AeHb 00 AaTbl HACTYNNEHNS
ykasaHHoro cobbiTus. B cnyyae ecnu KoHeuHblii [onb3oBatenb He 0TBeYaeT Ha
BbICNaHHbIE YBEAOM/IEHUS C NPOCLOO NPefoTBPaTUTL yYaaneHne Wunm He BbiNONHSET
BXx0A B JInyHbii KabuHeT, JlnueHamnaTt He HeceT Kako-nmbo 0TBETCTBEHHOCTHM 3a
coxpaHeHune/He coxpaHeHne aaHHbix KoHeyHoro MNonb3oBatens, JinyHoro KabuHeTta u
NHopmaLmMoHHbIX MaTepuanos. Bo3epaT CTOMMOCTM ONNaYeHHblX, HO He
npenocTaBneHHbIX YCNyr, B TaKOM cny4vae perynupyetcs n.5.5. [lorosopa.

13.4. B cnyyae ytpatbl JlnueHsnatom npasa npenoctasneHus NO KoHeyHoMy
nonb3oBaTento (MpekpaleHe 4OroBOPHbIX OTHOWEHWUI C JInueH3napom, oTCyTCTBUE
nencTeytowero JInueH3noHHoro noroeopay), JluueHamnart 065s3yeTcs npeXx AeBpeEMEHHO
co0bWnTb 0 TakoM cobbiTUM KOHEYHOMY NMONb30BaTENO, @ TaKXXe BEPHYTb OCTATOK
HenspacxonoBaHHbIX KOHEeYHbIM NoNb30BaTENEM CPEACTB, N0 COCTOSHUIO HA
KOHEeYHylo gaTy npenocTasneHus npae Ha ncnonb3osaHue MNO.

13.5. B cnyyae npekpatleHnsa nnm npmocTaHOBKM AeNCTBMA HacToswero Jlorosopa
Ha NtoboM 13 OCHOBAaHWA, MPeayCMOTPEHHbIX N. 13.2 [loroBopa, CyMMbl, ynnayeHHble
MNonb3oBatenem 3a faHHbIA Nepuog ucnonb3osaHms npas Ha 10, a Takxe ocTaTok
Hencnonb30BaHHbIX CPEACTB, He Noanexar Bo3spary.

14. TNEPCOHAJIbHbIE OAHHbIE



14.1. [1na BbinonHeHus ycnosuin HacToswero lorosopa [lonb3oBaTtenb cornawaeTcs
npenocTasuTb 1 gaet JlueHamaTty cornacme Ha 0bpaboTky MNepcoHanbHbIX AaHHbIX
MNonb3oBatens u lNMepcoHanbHbIX AaHHbIX [10ANNCYNKOB B COOTBETCTBUN C
depepanbHbiM 3aKOHOM 0T 27.07.2006 roga N¢152-d 3 "O nepcoHanbHbIX AaHHbIX" 1
OPYrMU NPUMEHUMbIMU 32KOHaMU, Ha YCNOBUAX U ANS Luenen BbINONHEHNS YCNOBUIA
HacTosuwero Jorosopa. lNonb3oBaTtenb noaTBepxaaet, 4To ang uenein Jorosopa, B
OTHowWweHuK MepcoHanbHbIX faHHbIX [onb3oBatens JlueHsmat bynet SBnsTbCs
onepaTopoM 3TUX AaHHbIX, @& B OTHOWeHUn NepcoHanbHblX AaHHbIX [Toanncymkos,
MNMonb3oBaTenb ByOeT ABNSATLCA ONEPATOPOM 3TUX AaHHbIX, a JluueHamnat nunm
NnueHaunap — nMuomM, Kkotopoe obpabaTbiBaeT MNepcoHanbHbIX AaHHbIX [10ANMCYMKOB
no nopy4eHuto MNMonb3oBartens.

14.2. lNMogn "MepcoHanbHbIMKU AaHHbIMKU MMonb3oBaTensa" NnoHMMaeTCcs cnemyowas
nepcoHanbHasa nHgopmauuns:

14.2.1.  uwHdpopmaums, kotopyto Nonb3oBaTenb NnpenocTaBnseT o cebe
CaMOCTOSITENbHO Npu pernctpauunn B JinuHom KabuHeTe, a UMEHHO: NMS
nonb3oBaTens, Naposb, aapec ANEeKTPOHHON NOYThI, UMS, hamMnmsa n
oT4yecTBO, |IP agpec, cTpaHa, nnartexHas uHgopmauus (nnaTeXxHblil agpec,
JaHHble HaHKOBCKOro cyeTa u/vnm HoMep KpeamnTHOWN KapTbl, TeNedoH,
NOEHTUOUKAUNOHHBIA HOMep HanoronnaTtenbwmka. Takxe JluueHsmar Mmoxer
nonpocutb MNonb3oBatens NpenocTaBmTb OOMOMHUTENbHYIO NEPCOHANbHYIO
NHdpopMaumio, Takyro Kak: (i) HassaHue koMnaHuuy, (i) LONXHOCTb, N NHble
nepcoHarnbHble AaHHble, OT NpeaocTaBneHns KoTopbix [onb3oBatens MOXeT
YKJIOHNTbCS, HE yKa3aB 3Tu AaHHble B JInyHoM KabuHeTe; 1

14.2.2. vHopMauums, KoTopas reHepupyeTcs unm npenocrasnsaeTcs
MNonb3oBaTtenem B npoecce ncnonb3osaHus O, a UMEHHO: nctopus
noceweHnid, naeHTugukaTop nonb3osatens B cucteme UniSender, 6anaHc
cyeTa, nepeyeHb N cogepXaHne Co3a4aHHbIX DNEKTPOHHbIX PaCChINOK,
cBefeHns 0 cnocobax onnatbl, 0TYETbl 06 DNEKTPOHHBIX pacchbinkax,
cBefeHNst 06 oKa3aHHbIX AOMONHUTENbHbBIX YCNyrax, cBeaeHus 06
NHTEerpaumsx co CTOPOHHNMU CepBUCaMU, MOYTOBbLIA U DaKTUYECKUA agpec
MNMonb3oBaTens, 6aHKOBCKME PEKBU3UTLI, CTATUCTUYECKNE OAHHbIE MO
n3meHeHuo cnucka Noanucyunkos, Koy goctyna k API, nuH-kog ans
C034aHns CoOBLWEHMIA, MHCPOPMALIMS O NOOKOYAEMbIX U UCMO/Nb3YEMbIX
Tapudax, MAeHTMGMKaATOPbl TPaH3akKuuiA No nnaTtexam, cnocobbl 1 Bpems
onnartbl, ICNONb3yeMble BblaeneHHble IP ons ocywecTBneHns paccoinok,
noeHTudgukaTopbl cepsmcos AHpekc, Mail.ru, BkoHTakTe, Google+ n
Facebook, ceeneHns 06 nCNonb3yeMblX MHCTPYMEHTAX (T.€. MUKPOCEpPBMCaX
no)).

14.3. [Mon "MepcoHanbHbIMKU AaHHbIMK [TOANMUCUYMKOB" NOHNUMAETCS NEePCOHaNbHble
HaHHble, pa3mellaemble B 10O n pacnpocTpaHsemble lNonb3oBaTenem nocpenctesom MO
B OTHOLWEHWM KOTOPbIX OH SABNSETCS onepaTopoM (B T.4. MepCcoHanbHble AaHHble ero
MNMoanncyrkoB 1 apyrve nepcoHanbHble AaHHble, coaepxaumecs B CoobweHnsx).
Nuuenamnar, B oTHowWweHUn NepcoHanbHblX AaHHbIX [1oANNCYMKOB, SBNSETCSA NNULOM,
Npoun3BoAsLMM 06paboTKy 9TMX AaHHbIX N0 Nopy4yeHuto Monb3oBaTtens.



14.4. JlwueHaunaTt rapaHTupyeT KOH(PUAEHUNaNbHOCTb B OTHOWEHMM [TepCoHanbHbIX
HaHHbIX [Monb3oBaTtens, a Takxe [lepcoHanbHbIX AaHHbIX [Moanncymkos. JluueHaunat
npepocTtaenset Aoctyn K MNepcoHanbHbIM gaHHbIM Nonb3oBatens u lNMepcoHanbHbIM
JaHHbIM [104NNCYMKOB TONbKO TEM COTPYAHUKAM, KOTOPbIM 3Ta MHpopMaums
HeobxoamMa Ons BbIMONHEHNS YCNoBUiA HacToswero Jlorosopa, obecneynsas
cobnoaeHre ykasaHHbIMU NMLAaMN KOHOUAEHUMANBHOCTU NEPCOHANbHbBIX AAHHbIX U
6e30nacHOCTM NepCoHanbHbIX AaHHbIX Npu nx obpaboTke. MNpu aTom, JluueHamat
ocTaBnsieT 3a cobor NnpaBo nepenasatb Nobble [epcoHanbHble JaHHbIE
MNMonb3oBatens u MNepcoHanbHble AaHHble MoanucynkoB Ha 06paboTky JluueHsnapy
ang uenen npepoctaeneHns MNMonb3oBaTento npas Nonb3osaHus MO 1 ncnonHeHns
HacTosiwero [lorosopa, a Nonb3oBaTenb 6€30roBOPOYHO COrnalaeTcs Ha Takyto
nepegady nytem 3akno4vyeHus gaHHoro Jlorosopa.

14.5. O6paboTka lNepcoHanbHbiX AaHHbIX [Monb3oBaTtens n MepcoHanbHbIX AaHHbIX
MNoanucyunkos ocywecTenseTcs JlueHsmaTtom B cooTBeTCTBUM C [10NMTHKON B
OTHOWeEeHNM 06paboTky NEPCOHANbHbBIX AaHHbIX JluLeH3naTta, Konus KOTOpoii
pasmelleHa no agpecy http://www.unisender.ru/privacy-policy n Bknto4yeHa B [lorosop
nocpeacTBOM CCbiNiky Ha Hee. ObpaboTka NepcoHanbHbIX AaHHbIX [Monb3oBatens u
MNepcoHanbHbIX AaHHbIX MoanncymkoB ocywecTenseTcs JinueHsnapom B COOTBETCTBUM
¢ MNonntukon koHuaeHUnanbHOCTH JlnueHsnapa, kotTopas pasmelleHa no agpecy

http://www.unisender.com/ru/privacy-notice n skntoyeHa B [loroBop nocpeacTsoMm

CCbINIK Ha Hee.

14.6. MNonb3oBaTenb gaet cornacue JlmueHamaty Ha cbop, 0bpaboTky 1 nepenady
MepcoHanbHbIX AaHHbIX Monb3oBatens n Ha obpaboTky 1 nepenady lMepcoHanbHbIX
HaHHbix [oanmMcunkoB, a Takxe Ha ncnonb3oBaHue NepcoHanbHbIX AAHHbIX
MNMoanucumkos ang uenen ynydwenus NO, B nopsake, NpeayCMOTPEHHOM BHY TPEHHUMU
NOMOXEHUAMM O 3aWmnTe NepCcoHanbHbIX AaHHbIX JlnueHsnarta/llnueHsnapa, a Takxe
NPVMEHVMbIM 3aKOHOA4ATENbCTBOM.

14.7. JlnueHsnaTt He byneT nepenaBath, NPELOCTABNATb B apeHAy My npohaBaTb
nepcoHanbHble gaHHble Monb3osatens unum MoanNnCYMKOB, MHAYEe Kak 3TO
packpbiBaeTcs B pamkax Monntmkm B 0THOWeHnM 06paboTky NepCOHaNbHbIX AaHHbIX
Nuuenaunarta. JlvueHsmart Bnpase NpefocTaBnaTb 4OCTYN K [epCoHanbHbIM 4aHHbIM
MNonb3oBaTtens u lMepcoHanbHbIM faHHbIM TPEeTbUM nuuam [oanncYnKoB B Cneyowmx
crnydasx:

14.7.1. Tonb3oBaTtenb MHULUUPOBAN UAN NPEeOCTaBUA Cornacme Ha Takoe
packpbITue;

14.7.2. Takoe packpbiTve TpebyeTcs B COOTBETCTBUM C POCCUACKIM
3aKoHOLaTeNnbCTBOM UM OpraHamu BnactT B COOTBETCTBUN C
npeanycMOTPEeHHbIMU 3aKOHaMu npolenypamu;

14.7.3. Takoe packpbiTue nnv nepegaya npeaycMoTpeHo HaCToSWMM
Jorosopom unu MNMpasmnnamm MCNonb30BaHNS cepBuca; nnm

14.7.4. B nHbIX cnyyasix, npeaycMoTpeHHbIMU [10NNTUKON B OTHOLWEHNN
06paboTky nepcoHanbHbIX AaHHbIX JluueHamnara.
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14.8. B momeHT AkuenTa Lorosopa, [Nlonb3oBatens npenoctasnsget JinueHaunarty u
NuueHsnapy ceoe cornacwue: 1) Ha nepenadvy n obpaboTky Bcex 006poOBONbHO
npenocTaBneHHbIX UM [lepcoHanbHbIX AaHHbIX [Monb3oBatens u lNepcoHanbHbIX
JaHHbIX MNoanucumkos JluueHamnaty (M nepenady Takmx AaHHbIX Ha 06paboTky
Nuuenaunapy, ¢ cooTBeTCcTBMM C [1oNNTUKON KOHUaeHUnanbHocTn JlnueHsunapa); 2)
Ha 06paboTKy NepcoHanbHbIX AaHHbIX Monb3oBatens u NepcoHanbHbIX AaHHbIX
MNMoanucyunkos B Lensax gyHkumoHuposaHus NO, ncnonb3osaHuem MO
MNonb3oBaTtenem, a TakXe OCyLWeCTBNEHNS pacyeToB, a TakXe B CBA3U C
BbINOSIHEHWEM JlnueH3napom nnu JinueHsnaTom npeanmcaHuin 3akoHogatenbcTea
Poccuinckon ®epnepaumu.

15. [MPOYUE YCNOBUA

15.1. HacTtoswwuin [JoroBop 3aMeHsieT 1 UCKNoYaeT BCe npeasaputenbHbie
norosopeHHocT CTOPOH (MMCbMEHHbIE U YCTHbIE) OTHOCUTENBHO NpeaMeTa Aorosopa.

15.2. Hukakoe 13 nonoxeHwuit Hactoswero JloroBopa He MOXET TONKOBaTbCS Kak
co3patolee Kakoe-nmbo COBMECTHOE NPeANPUSTME, TOBAPULLECTBO NN OTHOLWEHMNS
npvHUMnana u areHta mexay CtopoHamu.

15.3. Ecnu kakoe-nmbo nonoxeHue Hactosiwero [loroBopa okasblBaeTcs UIm
cynTaeTcsl HeOecTBUTENbHbIM, HE3aKOHHbBIM MU HEUCMONHMMbIM B CyaeOHOM
nopsioke, 3T0 He BNMSIET Ha IOPUANYECKYIO OENCTBUTENbHOCTb BCEX OCTANbHbIX
NnonoXeHun Hactoswero [Jorosopa.

15.4. JlnueHsnat ocTaBnsieT 3a coboi NpaBo BHOCUTb M3MEHEHUS B YC/TOBUS
HacToswero [Jorosopa w/unnn n3mMeHaTb CTOMMOCTb Npasa UCNoNb30BaHUA
MporpamMMHoro obecne4yeHns B 04HOCTOPOHHEM MOPSAOKE MyTEM pa3MeLleHns
N3MEHEHHOro TekcTa B ceTu VIHTepHeT no agpecy http://www.unisender.com o 4yem
MoxeT yBegomntb KoHeuHoro NMonb3oBaTens no 3n1eKTPOHHOM NoyTe, ykasaHHOM
KoHeuHbIM MNonb3oBaTenem B JinyHoMm KabuHeTe 3a 10 oHen 0o BCTynneHns
N3MEHEHUI B CU/TY B OTHOWEHUN DNEeKTPOHHbIX paccblnok nocpeacTtsoM E-mail, a B
OTHoweHun ycnosuii no SMS n/nnun Viber — 3a 72 yaca 40 BCTYMNEHUS N3MEHEHWIA B
cuny. KoHeyHbi [lonb3oBaTteib CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a
03HaKOMJIEeHNE C HOBbIMU Bepcuamu HacToswero Jlorosopa. KoHeyHbi [Nonb3oBaTtenb
MMeeT NPaBo 0TKa3aTbCH OT NPUHATUSA N3MEHEHHbIX ycnosuin Jlorosopa, He
3akasblBaTb, HE ONayYMBaTbhb U He UCMONb30BaThb NporpamMmHoe obecneyeHre, 1 B
TakoM cnyyae, HacTosawwmia [lorosop 6yneT cumtatbes pacToprHyToiM. cnonb3ys
nanee lNporpammHoe obecnedyeHne, KoHeyHblli Monb3oBaTenb NOATBEPXAAeT CBOE
cornacue ¢ ycnosmamm Hactosiwero florosopa B nocnefHen 4eNCTBYOWEN peaakLunm.
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15.5. B oTHoweHun CoobweHnin Viber KoHeuyHblil NMonb3oBaTenb NOHUMAET U
cornawaeTtcs, 4To Viber Media S.a.r.l. noctosiHHO no6aBnseT B ero cepauchl
[OMONHUTENbHbIE BO3MOXHOCTM, a AeNCTBYIOWEee 3aKOHO4ATENbCTBO BPEMS OT
BPEMEHMN MEHSIETCS, NO3TOMY B 0THOWeHMM CoobweHuii Viber Jorosop MoxeT
nepecmatpueatbces. C akTyanbHOI Bepcueit ycnoeuii B oTHoweHun CoobeHnin Viber
KoHeuHblli [onb3oBatens 0653yeTca no agpecy: http:/www.viber.com/eula
(YcnoBus). KoHeuHbli [Monb3oBatenb 0aéT cornacme Ha nonyyeHne yBenomMneHmin 0o
obHoBNEHUN Y CNOBUIA NOCPELACTBOM Ny6nnkaumm 06HOBNEHHBIX Y CNOBUIA HA cepBucax
Viber Media S.a.r.l.. Ecnu KoHeuHblIli [Tonb30BaTenb He cornaceH ¢ kakumm-nmbo
NONOXeHNAMN 06HOBNEHHBIX Ycnosuid, KoHeuHbln [onb3oBaTenb AONXEH NpekpaTuTb
ncnonb3oBaHne CoobuweHunin Viber n/wnu yaanuTb CBOK YYETHYIO 3aMUChb B OTHOLWEHWN
CoobuweHuia Viber. MNMpoaonxas ncnonb3osatb noboi n3 ceperncos Coobweruin Viber,
KoHeuHbin Monb3oBaTenb NpuHMMaeT BCe U3MEHEHNS B Y CNIOBUSIX.

15.6. HanHbii Jorosop nybnukyeTcs Ha oCHoBaHWM JIMLEH3MOHHOIO fOroBopa
Ne28/08/2019-1 ot 28.08.2019 roaa 3akntoyeHHoro mex gy ECOMZ HOLDING
LIMITED (MKOM3 XONONHI TMMNTEL) n OO0 «HO-KOHCAJT».
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